
6.34% 73

28.76% 331

40.40% 465

17.98% 207

6.52% 75

Q1 Please indicate your age range:
Answered: 1,151 Skipped: 3

Total 1,151

25 and Under

26 - 39

40 - 54

55 - 64

65 and Over
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25 and Under

26 - 39

40 - 54

55 - 64

65 and Over
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Q2 Please indicate which community you
currently reside in:

Answered: 1,146 Skipped: 8

City of
Buffalo

City of
Lackawanna

City of
Tonawanda

Town of Alden 

Town of Amherst

Town of Aurora

Town of Boston

Town of Brant

Town of
Cheektowaga

Town of
Clarence

Town of Colden

Town of Collins

Town of Concord

Town of Eden

Town of Elma

Town of Evans

Town of Grand
Island

Town of
Hamburg

Town of Holland
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Town of
Lancaster

Town of Marilla

Town of
Newstead

Town of Collins

Town of
Orchard Park

Town of
Sardinia

Town of
Tonawanda

Town of Wales 

Town of West
Seneca

Village of
Akron

Village of
Alden

Village of
Angola

Village of
Blasdell

Village of
Depew

Village of
East Aurora

Village of
Farnham

Village of
Gowanda

Village of
Hamburg

Village of
Kenmore

Village of
Lancaster

Village of
North Collins
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14.75% 169

2.79% 32

1.05% 12

0.26% 3

4.36% 50

0.44% 5

2.53% 29

0.00% 0

3.40% 39

1.92% 22

0.35% 4

0.09% 1

0.70% 8

1.40% 16

0.87% 10

2.36% 27

10.38% 119

22.16% 254

0.17% 2

3.14% 36

0.26% 3

0.17% 2

0.17% 2

Village of
Orchard Park

Village of
Sloan

Village of
Springville

Village of
Williamsville

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

City of Buffalo 

City of Lackawanna

City of Tonawanda

Town of Alden 

Town of Amherst

Town of Aurora

Town of Boston

Town of Brant

Town of Cheektowaga

Town of Clarence

Town of Colden

Town of Collins

Town of Concord

Town of Eden

Town of Elma

Town of Evans

Town of Grand Island

Town of Hamburg 

Town of Holland

Town of Lancaster

Town of Marilla

Town of Newstead

Town of Collins
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2.88% 33

0.09% 1

3.58% 41

0.26% 3

4.19% 48

0.26% 3

0.17% 2

0.00% 0

1.57% 18

0.79% 9

0.17% 2

0.00% 0

0.09% 1

5.58% 64

1.40% 16

1.22% 14

0.17% 2

0.17% 2

0.09% 1

0.35% 4

0.52% 6

2.71% 31

Total 1,146

Town of Orchard Park 

Town of Sardinia

Town of Tonawanda

Town of Wales 

Town of West Seneca

Village of Akron

Village of Alden

Village of Angola

Village of Blasdell

Village of Depew

Village of East Aurora

Village of Farnham 

Village of Gowanda

Village of Hamburg 

Village of Kenmore

Village of Lancaster

Village of North Collins 

Village of Orchard Park 

Village of Sloan

Village of Springville

Village of Williamsville

Other (please specify)
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Q3 To what extent do you agree with the
following:

Answered: 1,152 Skipped: 2

In my
community th...

Opiate
addiction is...

Opiate
addiction is...

I would be
able to...

I would be
able to...
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I would be
able to...

Individuals
have difficu...

Individuals
with an opia...

There is
available/...

Opiate
addiction...
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58.94%
676

33.74%
387

6.28%
72

1.05%
12

 
1,147

28.66%
329

37.89%
435

23.34%
268

10.10%
116

 
1,148

5.72%
65

21.11%
240

44.77%
509

28.41%
323

 
1,137

24.52%
280

44.57%
509

27.32%
312

3.59%
41

 
1,142

44.98%
515

38.08%
436

14.32%
164

2.62%
30

 
1,145

48.69%
559

40.33%
463

9.76%
112

1.22%
14

 
1,148

49.65%
568

41.35%
473

7.69%
88

1.31%
15

 
1,144

15.70%
178

39.42%
447

38.62%
438

6.26%
71

 
1,134

6.17%
70

20.19%
229

44.09%
500

29.54%
335

 
1,134

56.28%
641

36.79%
419

5.27%
60

1.67%
19

 
1,139

Strongly Agree Agree Disagree Strongly Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Strongly
Agree

Agree Disagree Strongly
Disagree

Total

In my community there is an issue/ concern with opiate addiction

Opiate addiction is not a choice it is a disease 

Opiate addiction is controlled by willpower

I would be able to recognize the warning signs of opiate addiction in an individual (i.e. pupil dilation,
appetite/ sleep patterns, deterioration of personal appearance, mood swings)

I would be able to identify an opiate in my household (i.e. codeine, percoset, loritab, oxycodone, heroin,
fentanyl)

I would be able to identify objects/ items associated with opiate usage (i.e. needles, spoons, bottle
caps, cue tips, cotton balls, cut straws, aluminum foil, razor blades, orange needle caps)

Individuals have difficulty accepting that they have an opiate addiction

Individuals with an opiate addiction are not receptive to treatment

There is available/ adequate information on treatment providers for opiate addiction

Opiate addiction treatment programs should include: coping skills, life skills, and/ or job training
components
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54.85% 628

39.83% 456

30.31% 347

9.34% 107

71.27% 816

12.40% 142

58.34% 668

34.32% 393

Q4 What would you recommend as the most
effective means to address the opiate
epidemic (check up to 3 selections) 

Answered: 1,145 Skipped: 9

Total Respondents: 1,145  

Prevention
Programs

Education
Programs

Breaking the
Social Stigm...

Public
Training for...

Affordable
Treatment...

Job
Opportunities

Detoxification
Programs

Physician
Education on...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Prevention Programs

Education Programs

Breaking the Social Stigma of Addiction

Public Training for Narcan

Affordable Treatment Center

Job Opportunities

Detoxification Programs

Physician Education on Prescribing Practices
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72.60% 824

29.60% 336

48.02% 545

20.88% 237

19.82% 225

41.67% 473

73.30% 832

69.69% 791

Q5 Which do you perceive as a problem in
obtaining treatment services for opiate

addiction (check all that apply)
Answered: 1,135 Skipped: 19

Total Respondents: 1,135  

Finances

Transportation

Wait Times
between...

Employment 

Child Care

Physician/
Treatment...

User's
Acceptance o...

Availability/
Accessibilit...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Finances

Transportation

Wait Times between Services

Employment 

Child Care

Physician/ Treatment Provider Involvement

User's Acceptance of the Addiction

Availability/ Accessibility/ Coordination of Services
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33.39% 379

26.08% 296

40.53% 460

Q6 Did you or someone you care about
encounter difficulty while seeking treatment

for an opiate addiction
Answered: 1,135 Skipped: 19

Total 1,135

Yes 

No

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes 

No

N/A
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Q7 Please write in any comments that you
feel would help address the opiate epidemic

in Erie County, New York
Answered: 385 Skipped: 769

# Responses Date

1 Narcan as a tool. Not an answer. 6/16/2016 12:38 PM

2 I've been working as a social worker in Buffalo for over 10 years. Erie county has a SERIOUS lack of local treatment
providers for detox and inpatient. Long waiting lists and full facilities have turned many people who were desperate to
get help back to drugs. The substance abuse treatment options in Erie county are inadequate and frankly laughable.

6/16/2016 12:27 PM

3 I work in an ER and on average see 3 to 4 overdoses a night. These people live in an alternate Universe and cannot
escape their addiction on their own. We need to see the individual as a person who needs help rather than a pariah,
and meet them where they are at. A massive expansion of treatment options need to be made available and attitudes
about addiction need to change.

6/15/2016 5:48 PM

4 Keep up the great work! County Executive Poloncarz and his team are leading the way. We want to help them
succeed.

6/13/2016 4:03 PM

5 ACCES-VR provides vocational training, job placement and college education for eligible persons with a disability of
substance abuse

6/13/2016 2:00 PM

6 There is a difference between those who become addicted via legally prescribed opiate medications, and those who
are simply illegal drug users from the start. Often there is a completely different mindset and those who are in the first
group are generally more motivated to stop than the everyday illegal drug user.

6/13/2016 11:34 AM

7 I believe the addition of a new hotline will do nothing to help this epidemic. The current crisis hotline should already be
providing crisis services to the residents of this community. The issue is in the open availability of treatment as well as
insurance/funds to pay for these services. The lack of programming and the existence of long wait lists is where the
problem lies.

6/13/2016 7:33 AM

8 My mother was addicted to pain killers for over 10 years. In turn, her major organs were destroyed by the years of
abuse, her liver and kidneys failed and she passed away in 2013. Her abilitlity to get her pain medicine through her
primary Doctor I think was a problem. She was able to get a script anytime she wanted with no questions asked. I'm
glad to hear that it's not so easy these days ..

6/11/2016 10:37 AM

9 There are very successful treatment options that include medical marijuana. In states that use MMJ for chronic pain
management, opiate related death are reduced by 24%. Please feel free to contact me if you would like more
information. I would love to join forces and help fight the opiate addiction in Erie county. Vallebug@aol.com Thank
you, Lisa Valle 716-984-4847

6/11/2016 8:18 AM

10 Stop narcan 6/10/2016 10:22 PM

11 Instead of jail lock them in a detox program that then they go to a recover center with courses for education/jobs. Then
probation after completion. If they relapse allow 3 strikes rule minus wasting money on course after 1st offense. If
after third time then jail

6/10/2016 5:11 PM

12 We need to work on stopping it before it starts. Show commercials and billboards of people dying, suffering and
experiencing symptoms to help people from even trying it.

6/10/2016 4:00 PM

13 There are no open places to go to in our area 6/10/2016 3:34 PM

14 There needs to be more communication between doctors and pharmacists as well as public education about the
problem.

6/10/2016 1:06 PM

15 We need more methadone treatment facilities. The powers to be, (politicians) need to put their money where their
mouth and learn that methadone patients are not harmful and the community needs to support methadone treatment
facilities. The state needs to fast track new methadone facilities.

6/10/2016 10:39 AM

16 There is not enough affordable treatments. Getting detoxes can be difficult. More research needs to be done as to
why the addict CANNOT break the cycle and usually end up dead!

6/10/2016 9:38 AM

17 Providing social/educational activities that are interesting to teens and will keep them off the streets and focused on
something constructive.

6/10/2016 6:53 AM
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18 Law enforcement help. Eliminating the drug dealers that are taking over our communities and endangering our
children. Pushing insurance companies to play their part by approving other alternatives for pain management such as
PT, chiro, massage, water therapy, acupuncture, counseling, topicals, patches, etc. Guidelines for prescribing opiates
for providers to protect them from patients who demand them. Better access to detox and rehab facilities. More
provider training to help manage addiction. Open addiction training and ability to help treat and manage addiction to all
mid-level providers (NP's and PA's). Community based education programs. And doing what you are doing to opening
this conversation to all members of this community to come up with shared solutions to this epidemic. By doing so,
there is greater sense of "buy in" and empowerment. Well done, Erie County for sending out this survey! Amy G, NP,
RN

6/10/2016 6:29 AM

19 Narcan use/availability just increases the likelihood of od's. This isn't the answer 6/9/2016 11:10 PM

20 let them find their own way out 6/9/2016 10:27 PM

21 Treatment programs are in too much of a hurry to release patients and insurance companies are not a help at all. 6/9/2016 4:23 PM

22 Treatment needs to be coordinated. My daughter is an addict and has been to treatment 5 times. She has come out of
detox only to find no rehab beds available or they keep her a short time. Addicts need long term care to retrain their
brains and be in a safe environment to do so. My son was an opiate user and was denied inpatient care. He died of an
overdose in 2014.

6/9/2016 3:43 PM

23 I'm a recovering opiate/heroin addict and we need more facilities to help with recovery. The wait time is a joke. People
who want help are still using while waiting for treatment and some end up dying. There are so many things that need to
be addressed, but I don't have enough time or space in this survey to talk about it.

6/9/2016 9:35 AM

24 teaching people how to have good work ethics & support themselves instead of living off everyone else.stop making
excuses for people, get government to stop regulating everything for the wrong.

6/9/2016 8:02 AM

25 With a personal tie with a family member who passed away due to opiate addiction, I strongly believe this epidemic
needs to be addressed openly and people need to understand it is not a choice. Treatment needs to be more
affordable and better job training and employment opportunities during and after.

6/8/2016 10:54 PM

26 The problem is part will power n part lack of services. Those who want help can't get into a program. There is not a
single consequence after receiving narcan! I'm not saying put them in jail but mandate a stay to atleast try to help.
Doctors are so quick to suggest years of suboxene yet it can work in days not to mention there are other shorter
prescriptions.

6/8/2016 10:35 PM

27 Many suboxone doctors are back door dealers accepting cash. They encourage the addict in the cycle of
dishonestyand not assisting in recovery. The judges and prosecutors are simply clearing off their desks by sending
addicts to prison. Defense attorneys making money. Job security for corrections officers, police, lawyers, doctors,
cattle call counseling centers, etc. Public officials are not recognizing addiction as a disease. How prisoners will not be
released healthy and rehabilitated from a "correctional facility." Not in my backyard mentality has to stop. Until the
lawmakers, judges, doctors and other professionals recognize these people or kids need help, people will continue to
die. Children will lose parents. Grandparents will be raising children. All addicts are not low life's. Addiction does not
discriminate. White collar, blue collar, black, white, rich, poor, opiates destroy.

6/8/2016 10:32 PM

28 I have Systemic lupus, its affected my spine, which has caused me to herniate 9 discs, i refuse pain meds, coming
from a long line of addicts, just buried my last sister of 2 to drugs & doctors convincing them they needed to be on
opiates to control the pain of lupus, Dr. Gosy once convinced me of the same, he overprescribed meds for me, i was
strong enough to take them when i needed it & quickly realized they didnt help, my younger sisters werent as
strong...they believed a doctor thinking he knew better & not trusting their family history, is what mattered! I will be
burying a brother soon, me being "strong" has only caused me the grief of burying those i chose to be strong for!

6/8/2016 9:38 PM

29 Stop perscribing OxyContin it leads straight to heroin 6/8/2016 8:41 PM

30 Push for decriminalization and legalization please. See Portugal 6/8/2016 6:11 PM

31 Unfortunately if a person has an issue with opiates they have to recognize it and want help. I was given prescription
medication for chronic back pain. I did realize it was starting to hurt me by continuing to take it. However I talked with
my Dr and asked for help to get off the Morphine I had taken for 10 years. I'm proud to say I've been opiate clean for 2
years in July. It wasn't easy but I knew I had a problem. The hardest part was admitting it. Thank You

6/8/2016 5:44 PM

32 I am seeing more heroin addicts rely on Narcan to save them. Addicts knowing that many people surrounding them
have the capability to save them seems to encourage them to become repeat overdose offenders. Who is paying for
all of this Narcan? I'm all for giving people a chance but when that becomes abused there comes a time to draw the
line. If you have Narcan used in you, it should be required to get rehabilitation services. The first time!

6/8/2016 4:37 PM

33 Easier/quicker access to anti-addiction drugs such as suboxone (wait times are currently 6-8 weeks which does
nothing to help someone who is ready to get help now!), insurance covering more of the expenses involved with
recovery centers, easier access to recovery centers

6/8/2016 4:15 PM
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34 The addicted person must want help. All the services to fight addiction may be perfectly coordinated with ease of
access. It's all worthless if the addict doesn't want help. They have to take responsibility

6/8/2016 4:14 PM

35 Spectrum Services should accept you even if your insurance is private through employment, and not just medicaid.
Address the causes of chronic pain through surgery, physical therapy, or nerve block to prevent pain management
issues.

6/8/2016 3:51 PM

36 There is not enough providers offering treatment. There needs to be more Subxone providers. It's nearly impossible to
get help. Especially for my friends who have lost family and friends in the Southern Tier such as East Aurora, West
Seneca, Hamburg, Eden and Jamestown especially.

6/8/2016 3:44 PM

37 Not enough pain management doctors/centers. Not enough help. Doctors are not educated to assist in help. Not
enough education in schools before it becomes an issue. I many cases, you would never know. Many people walk,
talk, and carry on with life as normal. They are afraid to admit. Afraid of the treatment. Financial issues are a key
component as to why people may not receive help.

6/8/2016 3:43 PM

38 Let the Darwin Theory work it out. This is syigmatizing all the people that take the responsibly and under their Dr's
care. Every time the state jumps in it scares the medical community and makes life harder for those of us that are law
abiding citizens that follow directions and precautions.

6/8/2016 2:41 PM

39 We need to stop treating addicts like criminals, and more like people who have a medical condition. Yes, they steal
and lie to feed their addictiom, but that is only part of it, and it is not typically who that person used to be, it is what they
have become because of the drugs. Sad.

6/8/2016 2:14 PM

40 Do not favor a "free pass" for example narcan. Addicts steal to feed their habits, it is just what they do. I do not think
that by giving multiple doses on her can does any of them any good.

6/8/2016 1:55 PM

41 Track down and put in prison the dealers is the first place to start. Make people accountable for their actions. 6/8/2016 1:12 PM

42 The US Attorney is a major contributor to the problem. It is inexcusable to cut off addicts without a plan on how to
address their needs when major provider is arrested. Deaths resulted from this action as some were forced to seek
street drugs.

6/8/2016 12:39 PM

43 Let's remember dependence and addiction are two different things. There are many people that find pain medication a
necessity while living with chronic pain. We are judging people who need these meds as addicts and or drug seakers.
Responsibility of the patient and close overseeing of a doctor should allow chronic pain patients the right to these
medications. Many people are turning to Marijuana because the stigma is less then refilling their scripts.

6/8/2016 12:39 PM

44 Take the stigma out of mental health and drug/alcohol abuse. More control by DEA over how it gets to people
(especially the heroin). Legislation for mandatory drug testing for anyone receiving public assistance, before being
hired for a job, and any or every avenue to get people tested in hopes it will scare people away from using drugs - to
show there are lifelong consequences to drug use. Prevention is a key factor.

6/8/2016 12:36 PM

45 The "safe houses" for shooting up need to be coupled with counseling. They started down this road because they
were trying to escape something in their life.

6/8/2016 12:25 PM

46 Treatment - minimum 30 day programs should be available at the time of crisis - not weeks later. 6/8/2016 12:15 PM

47 Personally know a few people that have this addiction. Cracks me up that they have access to programs...help...given
SUBOXONE to which they just go and sell on the streets for money. They get food stamps, money, cell phones, and
are told that getting a job is not good for them because it would cause undo stress. Are you kidding me? Then I go
down to get help with my child that is diagnosed with a rare cancer and I am told that we make to much money and
that they would help after we liquidate all of our assets including selling our home. We are a regular working class
family but don't worry....we will make sure that we take care of our daughter in our car because that is where we will
be living. Unbelievable that drug addicts have so many rights. We had never looked for a hand out and were only
asking for help. No worries though...twenty four years later, nothing has changed. Thank God that she made it and
basically that is all we care about. Let's hear it for STUPID!!!

6/8/2016 11:56 AM

48 I have a daughter who overcame the addiction with the help of myself and my husband working diligently with
providers and educating ourselves on the addiction. Without our help, she would be dead by now. Something has to
be done with insurance providers in providing assistance with this debilitating addiction.

6/8/2016 11:54 AM

49 There needs to be a follow up procedure for dealing with people after they have received Narcan to include
counseling, treatment and possibly prison for repeat offenders. Treating someone with Narcan without any
accountability afterwards is a disservice to the individual and the community.

6/8/2016 11:53 AM

50 I'd prefer to see treatment include detox and life coaching/counseling rather than the existing methadone route where
the addiction to the opiate is just replaced with dependence on another. My brother-in-law committed suicide (which
seemed an easier alternative to him) rather than fight his way thru a complicated and expensive health insurance
maze to recovery. Something needs to be done to curb this health crisis.

6/8/2016 11:53 AM

3 / 22

Erie County Opiate Task Force



51 Coming from me I'm a recovering addict to opiates. I'm 7 years going strong. To be honest adding designated useing
spots will only make this epidemic worse. What we need is more clinics, we're waiting all our money paying towards
these designated spots and everything else when we should be funding more clinics. I can tell you not just me but I
know off hand 20 people that had a very difficult time getting into a program due to a waiting list. The waiting list is so
long because there's only a handful of them. We need to band together and fight this, and to be honest we won't do
that if we don't create more clinics.

6/8/2016 11:45 AM

52 People KNOW before they take anything the first time how addictive it can be. I am so tired of people getting help
from the government (free job training, food stamps and so on) for not following rules. I should be been addicted. I'd be
living in Williamsville with a high paying job by now.

6/8/2016 11:44 AM

53 I have no idea who to call it where to go for help. 6/8/2016 11:37 AM

54 I think that parents face amazing obstacles with respect to treatment for their children ie., your child is over 21 so we
cannot talk to you without their consent! Requiring the consent of someone who is not in their right mind, regarding
their addiction is absurd!

6/8/2016 11:27 AM

55 My recovery date is August 2012. Addiction is a disease, not a choice. 6/8/2016 11:25 AM

56 Keep up the good work! 6/7/2016 4:04 PM

57 While I understand the use of bar an is essential as a life saving tool, it must be followed up with a required detox
program

6/7/2016 1:26 PM

58 Adhering strictly to a "disease" model of addiction does a disservice to individuals suffering from substance abuse
issues as well as their families

6/2/2016 2:52 PM

59 With jail time subjects must complete treatment for addiction. 6/2/2016 1:41 PM

60 This survey could be revised to ask questions that I think would give you more objective and useful data. The changes
would be subtle but would reduce the chances that questions could be misinterpreted. Please contact me at
pjstokes@arizona.edu if you'd like some assistance. Phil Stokes, PhD

5/25/2016 12:30 AM

61 Thank you for asking for our comments and for your efforts to combat this problem. 5/23/2016 12:36 PM

62 Stop prescribing unnecessary drugs!!! 5/22/2016 4:15 PM

63 More help available. More jobs, more caring 5/21/2016 11:24 AM

64 Need more detox for people 5/21/2016 7:01 AM

65 Let the Medical Campus lead the way and be the focal point for an array of services. 5/20/2016 9:46 PM

66 More education/prevention programs at a young age. Then they do not become curious about it. Listen to them , and
don't be judgmental.

5/20/2016 5:41 PM

67 Based on the numbers we are hearing in the news this is a growing problem. I see some similarities with mental
health issues. It is had to find a supportive program that is affordable, long lasting to instill a sustainable change, there
may be relapses, and finances become an issue then supportive services get cut. We need to do better for people.

5/20/2016 9:21 AM

68 My son passed Aug 28th, 2016..he came to us ln april2016 wanting intreatment help( we had no idea he was using
heroin)detox center denied him saying he detoxed on his own(HORIZONS) My son wasnt the first or last to be denied
from there.unfortunately no one would take him until he had the 3day detox program..and now he's gonr

5/20/2016 8:23 AM

69 Fund the damned clinics. 5/20/2016 8:05 AM

70 We need more treatment facilities to help people over come their problems, the state keeps cutting the funding for
health care. How about cutting their big paychecks and listen to what the citizens who put them in office need. Instead
of during election time make promises they never keep. How about working for the people, and not themselves. Health
and welfare are so important as well as senior care.

5/20/2016 7:32 AM

71 Local TV information is needed. 5/20/2016 7:06 AM

72 alot of people are homeless from the addictions and they also end up with police records we need to get them
programs and places to stay after

5/20/2016 12:23 AM
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73 The county's policy change in no longer covering the cost of addiction deterrent medication is having a terrible impact
on those who are addicted (and attempting recovery), and their families. There also needs to be done serious work to
reach underserved populations, esp. addicts who are people of color, in communities where criminalization has long
been preferred to treatment. This means more and more readily available treatment sites and programs in
underserved areas, and better outreach to those communities. Further, it is critical that "due diligence" be done to
ascertain who is profiting from the huge growth in such addictions--and put a stop to such profiteering. A shift like this
simply doesn't "spontaneously combust" in a community. Addiction was a common phenomenon in the 70s, even in
the (mostly) white suburbs. How was that changed, and what can we learn from that time to contain and roll back this
latest ghastly new wave?

5/19/2016 11:51 PM

74 #1 is identifying who has the proble. #2 getting them to admit they have a problem and #3 would be to educate them
and help them get to the programs needed for treatment. Not only does the addict need educated but the closest
family members as well or whatever support group they have around them. If they dont have anyone than we need to
find people to commit to helping them along the way kinda like a big brother/sister program. More outreach is needed
for sure.

5/19/2016 10:27 PM

75 Street Outreach 5/19/2016 8:57 PM

76 More programs and education without incarceration! 5/19/2016 7:19 PM

77 Its,not just,Erie,county 5/19/2016 1:41 AM

78 The news needs to stop showing needles, spoons, drugs etc when coveting stories. They can be triggers to those in
recovery.

5/19/2016 12:25 AM

79 There is not nearly enough opportunities for people to get suboxone. That's the one way that you can get someone
out of the life immediately but yet it's a six month wait and the only available doctors want nearly $1,000 just for the
first month of doctors appointment. That's a lot of money to come up with for these young people and if someone is
trying to use Obama care or Medicaid then it's almost impossible to get a person into a program AND GOD FORBID
IF THEY WORK!! People can not take off work two or three days a week to appease the programs that actually take
Medicaid like Beacon center. They demand involvement three days a week at odd hours that interfere with work or
school but BEACON CENTER DON'T GIVE A CRAP.. they'll kick people out of the program after they force them to
choose between their program and the job that they need. There are huge problems in this country with accessibility to
out patient programs especially for the young people who have not been in trouble with the law and have at least a
part time job. Something has to be done.

5/18/2016 8:39 PM

80 Please copy police chief from Glouster, Mass. Thx. 5/18/2016 11:01 AM

81 Focus on physician education on addiction so they stop prescribing so much and better monitoring. For those
addicted, need more treatment programs available.

5/18/2016 10:47 AM

82 More education available to the general community. Not just in schools and colleges. 5/18/2016 10:44 AM

83 We need more involuntary admission for these people 5/18/2016 10:42 AM

84 Involuntary admission to treatment 5/18/2016 10:41 AM

85 The state needs involuntary admittance for drug addicts 5/18/2016 10:39 AM

86 We need more treatment centers 5/18/2016 10:38 AM

87 Immediate access and knowledge between programs is needed. 5/18/2016 10:36 AM

88 Truly involve family in treatment. Don't disregard family comments/ advice. 5/18/2016 10:34 AM

89 Rapid placement long term rehab with on going support 5/18/2016 8:48 AM

90 put $ toward treatment not a hotline 5/17/2016 12:29 PM

91 Handing out narcan like its candy and offering all these classes because someone made a choice to inject themselves
with a drug is quite frustrating. What about using money to train everyone in CPR or other basic first aid training?

5/17/2016 12:09 PM

92 We need to do whatever we can to help. Control prescriptions. We have lost too many loved ones. 5/17/2016 6:20 AM

93 Training volunteers to mentor addicts. Get them to where they have to be for treatment and teach them to recognize
the signs that someone is using.

5/17/2016 5:22 AM

94 Address mental health issues, parenting classes, quit suppressing low income people. 5/17/2016 2:16 AM

95 I don't think people realize thrust min starting prescription opiates. Physicians and pharmacies need to coordinate to
better control these substances.

5/17/2016 1:50 AM

96 None 5/17/2016 1:23 AM
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97 Get NYS to increase the amount of patients they allow doctors with the ability to prescribe suboxone to have. 5/16/2016 9:50 PM

98 Arresting doctors is not a solution! 5/16/2016 9:23 PM

99 Prescriptions should be monitored and enforced med checks should be done on a routine basis blood work etc 5/16/2016 9:12 PM

100 There needs to be laws passed that require those who are taken into the hospital to opiate overdose to be kept in the
hospital for treatment for addiction. The legalization of Marijuana for recreational purposes would be a great help in
prevention of opiate use and addiction. Current laws need to be changed in regards to the use of marijuana when on
pain killers. If you have to pee in a cup a few times a year and you have marijuana in your system, you loose the
scripts for pain killers, thus people look for other ways to kill their pain. Heroin is a CHEAP high....people who loose
their scripts for pain killers often turn to street drugs to kill the pain. The use of narcan has become to prevalent in
today society. Addicts now know (think) that they will be saved if they overdose because they know everyone has
narcan. Its a viscous cycle and the over doses are way under reported. As a veteran firefighter, I have never seen
something like this tear apart a society so fast and so furious..... It is starting to effect those who respond to these
overdoses on a regular basis..

5/16/2016 7:17 PM

101 providing facilities for addicts that do not have insurance. State funded facilities. 5/16/2016 5:49 PM

102 We are in dire need for more treatment services in our area. We do not have treatment clinics or the capability to help
people deal with or cope with their addiction. Sending these people to CPEP at ECMC is not the answer either it's only
overwhelming an already overwhelmed program. Also offering narcan readily made the epidemic worse. "Now I can
get high but if I od you have the narcan to save me no big deal" and yes I've heard this out of addicts mouths. Lastly
first time ems is called and narcan administered, okay. Second time minimum of 72 hour hold at the hospital. Third
time, arrested. Hopefully it'll put some sense in to those using. I don't think more education and preventive methods
will work. We need treatment centers not shoot up with clean needles clinics. That is the worst idea I've ever heard of.
Use common sense.

5/16/2016 5:46 PM

103 More facilities need to be built for INPATIENT treatment with a minimum of 90 days. 6 months or more truly needed.
Doctors to take responsibility for their opiate prescribing habits More informative forums on prescription drug addiction
Doctor EDUCATION on opiates a MUST. Our son died after being turned away from 3 facilities for INPATIENT
treatment. So much to say about the inadequate heathcare practices of doctors like Gosy. No one is responsible for
but Gosy himself. And yes he was my sons doctor.

5/16/2016 4:32 PM

104 Leave Dr. Gosy to treat his patients and instead look towards the opiate crisis within Hospice, yes, HOSPICE and
criminally charge those upper management physicians/personnel. They withhold medications from their terminally ill
patients and either use it themselves or sell it.....huge hidden issue. But then maybe that's too big of a bite for our local
watchdogs.

5/16/2016 4:31 PM

105 Certainly arresting a brilliant physician that knows how to wean clients off opiates appropriately is not going to really
help much. It would help to go after and target the correct law breakers such as the street drug pushers and go up
from there....to the politicians that allowed this to get us where it's has. A survey is not going to be very useful in
fighting "the war on drugs".

5/16/2016 4:07 PM

106 I am an addictions counselor at Brylin Hospital. I feel that a major issue is preventative education for physicians as
well as the availabilty of treatment beds for addicts

5/16/2016 3:54 PM

107 Opiate/Heroin addicts must fail several times (sometimes 4 or 5 times) in outpatient services, in order to qualify for in-
patient services. This is being dictated by the fact that we do not have enough in-patient beds and insurance
companies are controlling that aspect of the system. We have so many overdoses because Opiate/Heroin addicts
overdose because they never get to the in-patient services they need. 28 day in-patient does not go far enough for
heroin/opiate users. 67% of individuals will relapse within the first year of sobriety and 50% will relapse if they make it
to 1 year of sobriety. Length of in-patient treatment and the number of beds available must be addressed before any
other money is dumped into call centers and educational materials.

5/16/2016 3:38 PM

108 Opioid addiction is NOT a taxpayer problem. It is a choice the victim made and not one penny of local $ should be
spent on it.

5/16/2016 3:35 PM

109 there are not enough treatment centers and there is a problem with people do not have insurance 5/16/2016 3:34 PM

110 Although I do believe it is a disease, I do not condone the criminal behavior involved such as theft, larceny, burglaries
and robberies associated with the problem. Physicians should counsel and monitor people receiving opiates....even
small amounts prescribed. The community should be more aware of what is in their drug cabinet and not leave
controlled substances unlocked.

5/16/2016 2:19 PM

111 When people addicts ask for help treat them as if they have cancer. Realize death. Grief is number 1. Relapse cause
more have more classes on that. Work first on mental health. You can't take away the one thing an addict thinks help
and then work on mental health. It has to go hand in hand.

5/16/2016 2:05 PM
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112 There doesn't appear to be adequate or enough treatment facilities in this area. Also feel that insurance companies
disclaim or only cover basic rehab. The government needs to mandate insurance carriers to cover rehab. Insurance
carriers will pay for pain medication but not for treatment when patients become addicted. Too much red tape involved
to get addicts into the proper program. Hold insurance carriers accountable.

5/16/2016 2:04 PM

113 Stop having waiting lists and long wait process of getting into treatment, have more places such as primary doctors
offer treatment plans such as Suboxone.

5/16/2016 2:02 PM

114 Wait list for treatment. 5/16/2016 2:00 PM

115 Help those who still have Hope 5/16/2016 1:59 PM

116 The only way it worked for us was Court mandated! 5/16/2016 1:56 PM

117 Treatment saved my life. It helps get people away from the drugs for a period of time and then they have to seek long
term recovery programs to continue recovery.

5/16/2016 1:54 PM

118 I believe the solution lies in education, both of the public and doctors. I know several "middle class high functioning"
people addicted to pain pills. They don't see it because the doctor keeps writing scripts. It seems that neither children,
parents not doctors fully appreciate the problem. I've been to two funerals in the past 6 months due to heroin. And I've
been to a friend's house while she was doped up on oxycodone and caring for 2 children. She saw nothing wrong with
it because its a legal drug.

5/16/2016 1:46 PM

119 1 person (elderly mom) became addicted via multiple doctor prescriptions, , family intervention mattered - successful.
1 person (neighbor, young adult) became addicted via doctor prescribed treatment, many rehab stints, lost his life in
2016. Everyone knew, but kept distance as they didn't want to associate with that behavior. Did not understand the
addiction. Wouldn't know what to do even if recognized.

5/16/2016 12:50 PM

120 More treatment centers are needed. People seem to be diving waiting to get in. 5/16/2016 12:21 PM

121 Why do you people do these things when you know you will NEVER do anything about helping anyone.We have a
county full of officials that have an "it's not my job attitude "so this is a joke...you can call me anytime about my
comment I've dealt with the incompetence of Erie County many times..716-515-8678...

5/16/2016 11:30 AM

122 One of the most important steps will be finding other methods of treatment for chronic or post-op pain to help prevent
this issue. More focus on holistic medicine, instead of putting more money in the pockets of pharmaceutical
companies. It's a problem that affects the whole public, whether directly or indirectly. We all pay for the pain meds &
treatments, since most are funded through Medicaid/medicare. It's a very complicated issue affecting all
demographics.

5/16/2016 11:15 AM

123 In the case of students or younger people I think the families need to step up and pay more attention to their children
and with adults take away the Street Opiates as in the low income neighborhoods this is coming to easy to obtain time
for police to go through these areas and start cleaning house

5/16/2016 11:00 AM

124 In my experience as nurse counselor in addiction before retirement, I see the problem as coordination of services
among primary care phycians and pain management. Primary care phycians are not involved in patient care. I feel
stongly those who require pain management should also receive mental health services. Most people , like myself
who require pain management is due to a dibilitative condition that may require some type of opiate. Education is
essential , that is individuals need to utilize exercise/ physical activities to help the body to increase physucal stamina
and endorphines to promote sense if well being. The biggest problem is insurances and primary care physicians
refusal to deal with people on compensation and automoble cases,because of this there is no communication between
pain management and an indivudual primary physician. I hope someone looks into this problem I identified.

5/15/2016 10:21 AM

125 I have just lost 4 people in their late 20's and early 30's to fentanyl. All of them died. I can't take this anymore.
Someone please help these kids.

5/14/2016 11:49 PM

126 The opiate addiction and overdoses are from over prescribing by quick penned doctors for medical conditions that
don't truely exist. Without the pills, they turn to street drugs. There isn't enough being done to stop the flow of opiates,
prescribed or street. No more making their addiction safe. Narcan saves a life for them to go right back to the drugs.
Like a cat they receive 9 lives....let them die.

5/14/2016 11:03 PM

127 There should be more available support offered to families of addicts. These are the real victims. They are left for too
long trying to keep loved ones alive, with little to no recourse until that person commits a crime or dies.

5/14/2016 9:04 PM
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128 There is an amazingly large problem with telling the difference between opiate addicts and people with chronic pain.
My husband is a chronic pain sufferer. He does not seek treatment for the pain because he has enough trouble in
times of additional acute pain; as a teenager, due to a massive back injury, the amount of pain medication he needed
was so large that, after 25 years of no medication at all except in cases of surgery, a dose of Demerol that should
knock him out still only takes the edge off the pain. He is in sufficient pain on a day-to-day basis that he barely noticed
abscessed teeth. And he does not try to have this pain treated because he is afraid that the doctors will flag him as
simply medication-seeking and refuse him treatment when the acute pain is *worse than that*. We need to find a better
way to deal with these thing.

5/14/2016 5:36 PM

129 More people should be trained on how to use Narcan. 5/14/2016 2:34 PM

130 Drug addiction has a lot to do with PTSD. To focus merely on the drugs & not on the underlying issues is short-
sighted.

5/14/2016 1:35 PM

131 How about developing a pain treatment that isn't addictive?!?! 5/14/2016 12:26 PM

132 I believe that the push for Narcan to be readily available has now become the PRIMARY PROBLEM. The
organizations, such as the health department, pushing for Narcan to be dispensed freely (at tax payer expense) has
been the overwhelming cause of the "epidemic." I am a Paramedic. I have had these opiate addicts tell me the same
thing time after time: 1) It is the best high of their life when they OD to the point that they are not breathing. So they do
it, knowing that someone with narcan will save them. 2) They say that the consequence of death is no longer there, at
least not to the point that it once was. Therefor, they are using more for the desired affect. 3) When they find out that a
friend overdosed & died or was almost died, they try to find out where they got it so they can get the same stuff. I am
a firm believer that organizations, such as the health department, have take away any consequence to using drugs, at
least in addicts eyes. YOU are now their MAIN ENABLER by ensuring Narcan is always readily available.

5/14/2016 11:29 AM

133 You provided a very educational program in the Hamburg School District. I think it show be mandatory for parents and
students! Maybe at the middle school level.

5/14/2016 7:37 AM

134 Not enough doctors involved in treatment programs or most doctors do not accept insurance and only accept cash 5/14/2016 1:38 AM

135 Stop calling it a disease! It's a choice! 5/13/2016 11:08 PM

136 Drug testing for all receiving social services, also at all work places. 5/13/2016 11:02 PM

137 I went to 2 funerals this year for herion overdose, 2 for other drug related deaths. Two were in their thirties, 2 in their
fifties.

5/13/2016 10:22 PM

138 There needs to be more rehab centers that people can afford. Methadone is not the answer and is simply a money
maker for greedy clinics.

5/13/2016 10:08 PM

139 In my experience having narcan only hurts the effort. People come in and know we can treat them with narcan....over
and over. There are limited options for us to help them other than to bring them back from the brink and send them out
to do it again

5/13/2016 9:40 PM

140 Here, like everywhere, the issue stems from healthcare providers lack of knowledge (marginally) and lack of any
concern when prescribing opiates. Of course patients are responsible for their own actions but I know plenty of well
educated people who don't hesitate to take anything their Dr prescribes.

5/13/2016 9:17 PM

141 Prescription of opiate pain killers needs to be more tightly regulated. 5/13/2016 8:31 PM

142 Continue the job you are doing and make awareness a big factor. 5/13/2016 8:14 PM

143 I do not have a personnel connection to someone with that addiction but have read a lot in the paper and have seen a
lot on the news

5/13/2016 8:05 PM

144 I doubt you would fix it. It is the whole system we live in. We need a whole system revamp. The Basic income grant
would help with medical for all. It is only the start of the cure. It is like rats in the cage stressed out. They do get what
unstresses them. But when they are addicted and put into another cage wih no stress the adictino falls away. Till you
fix the system that causes it you are not going to fix the problem ever. Profit for those who sell it too. Money has to go
away forever in the long run. Technology is replacing the worker anyhow. We are in the state of change. Figthing it will
make the stress worse and problems worse. Accepting it and adapting to it will help speed them along in a better
manner. 1. Basic income grant for all and medical treatment for all. Then work to make sure all have housing and then
work off the money system. Crime will drop like a stone then. This system is the cause of most of our ills. Right wing
ideology makes things worse as you can tell when they get into power it gets worse. Bernie is right. It is not Me but
Us. Tell we care for all of us then we stand alone. Then we die.

5/13/2016 7:51 PM

145 The draconian Rockefeller drug laws need to be repealed and the money on incarceration should be spent on
mandated in house treatment facilities

5/13/2016 7:47 PM
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146 More in-patient rehab at minimal costs. Offer monetary rewards to anyone reporting drug dealers that are convicted.
Long term would be to develop programs of interest within communities for the 14-20 age in attempt for idle hands
getting into drugs.

5/13/2016 7:16 PM

147 More school education programs & more education of seniors to keep better control of all medications. Greater
availability to treatment and rewarding successes.

5/13/2016 7:12 PM

148 Mandatory transport when Narcan is used. 5/13/2016 6:04 PM

149 Eliminate the use of schedule 2 opioids for post-op and trauma pain except in hospital. Every pre-treatment office visit
should include a pain management plan. Don't bother with programs for kids a la DARE. They are ineffective/useless.
Increase the 100 patient roster for suboxone prescribers. Use more methadone and make access less humiliating.
Give Bertrand Chaffee Hospital and nursing home a grant for rehab/detox beds.

5/13/2016 5:58 PM

150 Narcan is expensive and is being used to save life's, yes, but I think it may be being abused as well. 5/13/2016 5:53 PM

151 I think Dr. Gosey contributed a great deal to this epidemic and exploited his patients. 5/13/2016 5:43 PM

152 Narcan is NOT the answer!! We are now giving users a "pass" and have seen/heard others say, "they will just narcan
me." We have given the users a safety net and it is creating a bigger issue!!

5/13/2016 4:25 PM

153 Educating kids and parents is important. Access to quality, affordable or insurance covered treatment/detox program is
essential. Doctors need to keep up with education and stop prescribing the addictive pain killers. Phram companies,
Insurance companies and doctors need to get on the same page and the pharm companies have to stop profiting from
the sale of the addictive substances that lead to to other forms of addiction. It is astounding to me that Phrarmacies
and doctors aren't using a computer system that tracks every single patient and every single script so that red flags
can be raised and people can be helped before the addiction gets out of control. I believe some of the doctors that
start patients off on a pain killer for a legititmate reason such as surgery don't have any idea that their patient
eventually ends up addicted. They aren't held accountable for the problem because the problem arises after they are
done treating the patient. The doctors don't change their ways because they aren't even aware that their patient ended
up on the road to addiction.

5/13/2016 4:14 PM

154 To easy to get this on the street don't really know if it can be fixed so easily everyone has to be on the same page
with this

5/13/2016 3:32 PM

155 stop giving narcan cull the herd we don't need the addicts around 5/13/2016 3:12 PM

156 Your drug supplier is your fda regulated manufacture. Sue the pharmaceutical companies and get a new dea director. 5/13/2016 3:06 PM

157 Need more inpatient facilities 5/13/2016 2:07 PM

158 Affordable treatment centers please!!!! Thank you for the survey. 5/13/2016 1:51 PM

159 I work in the legal field. I have seen many people die of opiate addiction. We need more treatment beds. However,
ultimately it's the users themselves who have to make a change.

5/13/2016 1:50 PM

160 More stress needs to be put on the providers to write these RX as a last resort. Need to help the "addicts" before they
become one.

5/13/2016 1:48 PM

161 Need more treatment centers and options for repeat offenders. Also our jails need more and better programs to get
and KEEP these people clean. As well as job programs.

5/13/2016 1:37 PM

162 More programs and places for detoxification . It's not going to work with an in and out programs 5/13/2016 1:22 PM

163 I lost my brother to the addiction 10 weeks ago and if we as a family could have gotten him help, he MIGHT still be
here.

5/13/2016 1:14 PM

164 Stop this epidemic!!! 5/13/2016 12:26 PM

165 This is an extremely difficult challenge for the community. I have had two people extremely close to me suffer through
opiate addiction - one is currently in long-term recovery, the other is not. Both became addicted in high school, which I
realize is not necessarily the norm. However, there needs to be more education about it in middle school and high
school - most of our DARE programs when I was in school focused on alcohol and marijuana, which is important as
well, but very little emphasis was put on staying away from opiates. Maybe that has changed in the past 10 years; but
if it hasn't, it should.

5/13/2016 12:09 PM

166 A couple thoughts: -- Insurance is a huge issue when it comes to treatment -- More attention needs to be placed on
alternative pain management techniques -- Prevention with young children should be a top priority. Teaching children
at a young age to learn how to manage stress without pills, education around addictive substances must occur during
the early years. -- Mental Health must also become a priority. Education, early intervention, and social stigma.

5/13/2016 12:08 PM

167 Get rid of narcan and let natural selection take its course. It's their choice so let them kill themselves 5/13/2016 11:56 AM
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168 Where are we talking about getting at the source of the heroin. No mention in the news about arrests. 5/13/2016 11:55 AM

169 Thank you for doing this. 5/13/2016 11:29 AM

170 Lost my best friend to an overdose. He turned to heroin when OxyContin became all but impossible to find. He was
turned away for inpatient treatment on multiple occasions because he "didn't have enough heroin in his system" when
his turn came.

5/13/2016 11:26 AM

171 I left Dr. Gosy's practice two years ago. He tried over prescribing me. Alarming 5/13/2016 11:20 AM

172 There is not enough crack down on the streets to get the drugs away from the younger crowds. These are landing in
playgrounds, police need to be more aware as well as more facilties. Drug teaching should be brought into schools
earlier and not just in middle school but through out high school!

5/13/2016 11:03 AM

173 Ban certain opiate pain killers entirely 5/13/2016 11:02 AM

174 In a county where addiction has become an epidemic it seems we need more then 2 detox facilities with limited
availability. The former State School in West Seneca could become a facilty for rehab. The possibilities are endless
with that property. There is housing. Those in treatment there could work the property which would offer them life &
job skills. It could truly become a village. I 'm not sure what the answer is but attempts to quell this disease is a start &
appreciated. Our family has been living with this disease for 10 years & to this day continue to move through periods of
sobriety & relapse.

5/13/2016 10:40 AM

175 Stop giving everybody narcan. This didn't become an "epidemic" until after you took the fear out of overdosing. Get rid
of the "Good samaratin" law that prevents the abusers and involved parties from being charged. Everyone enabled this
to happen. We started with the (yes tragic) death of a citizen because the friends were "afraid" to call 911 for their
friend who overdosed. We made a law preventing those on scene from being charged. Then yes we saw an influx of
opiate abusers. Then we made it worse by giving everyone the antidote! Now we are going to make "safe injection"
zones? Seriously?! WE (the non opiate abusers) enabled, and fueled this Fire with the passage of that law, and
deciding to give everyone narcan. Now you want to enable them more!? Where do we draw the line? Its a nasty habit,
and with my occupation I see it all the time. In 6 years of EMS the past year has been by far the worst.

5/13/2016 10:36 AM

176 Resources for treatment for addiction are very limited in Western New York 5/13/2016 10:05 AM

177 Stop prescribing oxy to anyone who isn't in hospice. 5/13/2016 9:47 AM

178 go back and study Mental Health. Addiction stems from MH issues. 5/13/2016 9:05 AM

179 We need to have more treatment centers in Erie County. There should not be a waiting list for a disease that is killing
ten people a week.

5/13/2016 8:46 AM

180 I honestly don't know! I think it's a battle that will never be won. I, myself am done trying to fight it when the one you
are trying to help won't even try!

5/13/2016 8:40 AM

181 We need a detoxification facility, other than the two we have, ECMC and 291 Elm. It is very, very difficult to be
admitted to ECMC and 291 only accepts Medicaid pts. A facility, that accepts anyone, regardless of insurance.

5/13/2016 8:32 AM

182 Opiates are not the problem. Lack of responsibility and poor parenting is. Heroine comes across our southern border
and destroys lives. Spend the resources currently being used to target doctors on sealing the border

5/13/2016 8:32 AM

183 Narcan is enabling not helping addicts push to the limits because they know they have a safety net. Make treatment
more accessible and affordable. Pain management should include acupuncture, physical therapy, and very monitored
prescription use

5/13/2016 8:31 AM

184 We need a detoxification facility, other than the two we have, ECMC and 291 Elm. It is very, very difficult to be
admitted to ECMC and 291 only accepts Medicaid pts. A facility, that accepts anyone, regardless of insurance.

5/13/2016 8:31 AM

185 Far more education; I've recieved Narcan training and even just that would help people understand. And start
education of parents in elementary school. Don't wait until required meetings of freshmen HS parents to teach warning
signs. It's too late by then.

5/13/2016 8:27 AM

186 Prevention at the earliest level. Some cannot be stopped at this point, but most can be stopped before they start with
the right education and examples.

5/13/2016 8:12 AM

187 The reason so many people are overdosing from heroine is because prescription pills are pretty much impossible to
get. What you're seeing now is all of those people who did pills now doing he room because they can't get pills and
are dying because of it. Unfortunately it is safer for people to use pills and people are gonna abuse drugs no matter
what. I understand trying to help but it did the complete opposite.

5/13/2016 8:08 AM

188 Fast track medical marijuana 5/13/2016 8:00 AM
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189 I did not answer the question about being able to identify certain drug related household items. You have a glaring
omission. What we face now in this severe epidemic and the Dr. Gosy case is a prime example. Prescription drugs is
the number one problem. The rise of pain management specialists at first seemed like a good idea, however, if opiates
are their primary treatment and not getting at the root cause of the pain nor offering alternate treatments for example
PT, stretching for "bad backs" they have failed and have actually caused this epidemic. Now they are NYS restricted
and their usual customers are seeking heroin or whatever they get their hands on because the state made it harder
for these "doctors" to prescribe.They have convinced the suffering that drugs are their only option. This is the
crime~bad practice albeit accepted protocol.

5/13/2016 7:51 AM

190 Education has to start as early as junior highschool. 5/13/2016 7:41 AM

191 Education 5/13/2016 7:37 AM

192 Narcan has become part of the problem as addicts and their family members now feel they can push their limits and
have a wonder drug to bring them back if they go too far. It is not being used for the accidental overdose by someone
who forgot they took their pill and doubled up, rather it is allowing addicts to continue on being addicted. Amnesty laws
are also a nasty double-edged sword.

5/13/2016 7:28 AM

193 we must have prevention programs in elementary middle and high school such as DARE. We must have physician
training and accountability. we must have affordable and accessible treatment programs for persons with addictions.
We must be relentless in preventing drugs from entering into our areas, seeking out individuals and groups that are
making drugs availible on an illegal level and prosecuting them for selling the drugs.

5/13/2016 7:27 AM

194 Smaller amounts of pills prescribed after minor surgeries. 5/13/2016 7:25 AM

195 Not enough space for me to say all I have to on this subject, due to first hand look with my son's addiction and
consequences.

5/13/2016 7:11 AM

196 We need more qualified mental health professionals and we need to stop treating people who break the law who are
addicted better than the average citizen who is addicted. This is extremely unfair and criminals are first in line because
it is court ordered. The county and NYS DOH must step up and help our young people who have become addicted by
opening a center with mental health services and addiction doctors to help people who are addicted.

5/13/2016 7:11 AM

197 As a parent who's son has been struggling with addiction for almost ten years, I applaud any effort to educate the
public, help make care and recovery options accessible & affordable, and remove the stigma for addicts and their
families. Thank you.

5/13/2016 7:01 AM

198 Wait time is way 5/13/2016 6:52 AM

199 Addicts learn how to get their needs met, they rationalize their usage for so long and learn and refine a addicts skill of
manipulation. They must want to help themselves first- no court, treatment, intervention or job training can do this. I
have three suggestions 1. Make opiates very difficult to get (stringent punishment on dealer - legal and illegal ones 2.
Preventative education 3. Preventative education. Thanks for asking and good luck with your study!

5/13/2016 6:47 AM

200 I don't believe offering addicts a "safe" place to partake in their taking of ILLEGAL SUBSTANCES is a good idea .....
it's enabling which I believe is saying it's OK to do Illegal drugs!!!!

5/13/2016 6:40 AM

201 hoping and praying that the problem ends and no more lives are ended prematurely unnecessarily 5/13/2016 6:27 AM

202 The county needs to subsidize more detox and rehab beds at ECMC 5/13/2016 6:25 AM

203 I understand the importance of Narcan, however it is a crutch and a gateway to furthering the addiction. Furthermore
there needs to be some criminal penalties involved with these people, the attitude of "well it's a medical problem, we
can't cite or arrest the individual " is an excuse. No matter what possession of drug paraphernalia and/or narcotics
without a valid prescription is a crime and needs to be treated as such. Drunk drivers are charged even if they crash
there vehicles and get injured why don't the overdose victims?

5/13/2016 6:23 AM

204 Questions were based off my experience working urban EMS in buffalo ny 5/13/2016 5:48 AM

205 My mother died of a pain patch overdose. Please help opiate addicts all you can! Addiction is a disease and they need
inexpensive places to get help!

5/13/2016 5:20 AM

206 I think it is bull shit because by doing this you are taking the medication from those who need it like dr gocie's patients.
This is so stupid the alcohol addiction in WNY is way worse. I can't even count the kids that I know that are acoholics.
But yet we want to harm the innocent with something stupid like this. This is only harming the people who need
medical care. The best fight for Western NY right now is alcohol.

5/13/2016 2:47 AM
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207 I nearly lost my brother to this incredibly evil addiction. Addiction does not discriminate, and you don't realize that until
it affects and essentially destroys your upper-middle class family. Treatment centers and rehab facilities are almost
non-existent. Even though he was one of the lucky ones to escape the powerful grasp these drugs have, we live in
fear every day of relapse. Like our counselor said, this addiction is so strong- it'll always be in the back of his head
waiting to strike like a cobra. He's been sober for eight years. He still takes suboxine. He's down to half a pill a day,
but he will most likely take it for the rest of his life. Until there's reform in the amount of prescriptions doctors are
allowed to write for opiates, there will be no decline in this problem. I believe a lot of it starts there- with doctors.

5/13/2016 1:49 AM

208 As a recovering addict, I can say with confidence I would be dead if not for two things: 1. Family and friends who
treated me with respect for getting help rather than judging me for how I got myself into the situation. 2. A good job:
Like many, after college I couldn't find steady work. I was $60,000 in debt and ready for the career I was told I'd get if
I studied hard. But 2 years after graduating with a degree in environmental science I was waiting tables. So I went to
graduate school. With my MS Natural Resource Management and now $90,000 in debt I was promoted to bartender.
Since high school my friends and I had dabbled in drugs on the weekends. As a bartender, my life was now a never-
ending weekend. I became addicted to pills and then heroin. Arrests and rehabs followed. I'd stop doing drugs for days
and weeks at a time - but relapsed again and again. After my 5th arrest for possession in two months, I promised my
friends and family Id get clean (again). After my 3rd "successful" stint in rehab, a miracle occureed. An old family
friend with no knowledge of how bad my problems really were, offered me an entry level position in his company. It
was in my field, full time with a regular schedule, retirement, and health benefits. I was able to see a path to success
for myself for the first time since college. The steady schedule, responsibility, and the income to meet my basic needs
were important to my recovery. But I beat the addiction because the job gave me hope and purpose for a future.
Before I had a good job I had all the typical resources to fight my addiction. My family payed for rehab. I was educated
on the risks. I would even go to meetings and fight my urges "one day at a time". But I would always relapse because
using "one more time" didn't have an immediate and negative cost to my quality of life. Using "one more time" may get
me arrested or hospitalized and cost me my job. But I was a bartender. It wasn't a "real" job. Today I'm in
management with the same company I started with. I own a home and have built new relationships and discovered
new interests that give my life purpose. Ive been clean and sober for 6 years now. It was only possible after the cost of
using "one more time" became too much. And that cost became too much when chronic underemployment and the
accompanying hopelessness gave way to a career and sense of self-worth. Today, "one more time" doesn't even
cross my mind. It's my opinion that the rate of suburban youth who experiment with drugs hasn't changed much over
the years. But chronic underemployment by "advantaged" suburban youth is fueling their lack of hope for the future. I
believe that hopelessness is turning those who "experiment" into full blown addicts faster, and at a much higher rate
than ever before. Most addicts don't need more doctors or more rehabilitation programs or more insurance options or
more DARE programs. They know where to find those things. Most addicts need a reason not to use "just one more
time". That reason, for me, was the opportunity to succeed. I believe that to fight this epidemic, we need living wage
jobs and an equitable economy. Everything else is just a band aid.

5/13/2016 1:38 AM

209 Let's end this together 5/13/2016 12:22 AM

210 Start with educating kids in school, and don't sugar coat it. Show them the worst, give them life experiences as in
seeing someone on drugs, do tours of jails or holding centers. Give them an example they'll never forget and be
reminded of in the event they are faced with a drug.

5/13/2016 12:19 AM

211 I think all avenues should be explored, before an opiate is prescribed. If absolutely necessary to give a pain med,
there should be educational classes given as well. I think there has to be some consequences for those who test
positive, for other drugs besides those perscribed.

5/13/2016 12:14 AM

212 Opiates are WAY over prescribed for too many days. Should be prescribed for no more than a week at a time. Need
for opiate pain meds should be assessed weekly.

5/13/2016 12:12 AM

213 We need services, a lot more services for people suffering from addiction and wanting help. It's not accessible and it's
not easy to find (counseling, treatment centers, detox, etc) people who want help don't know where to go to get it,
especially if they are a person who has hidden it from most people and doesn't want the stigma of bring an addict

5/12/2016 11:49 PM

214 Stop broadcasting that everyone has narcan available, it's just making the problem worse. They CHOSE to do take
the drugs in the first place, a conscious choice. They need to chose to get help as well. Broadcasting everywhere that
narcan is out there readily available is just allowing them to continue because narcan will save them.

5/12/2016 11:40 PM

215 Stop the politicians from acting like they know better than physicians. With all of this going on and our local, state, and
federal politicians interfering with patient care I made the decision to leave medicine after 10 years. It was one of the
hardest decisions I had to make, but when you can't care for a patient or adequately treat their pain, there is no point
in going through the motions fearing everyday that they're coming for your license.

5/12/2016 11:30 PM

216 I have a Casac T and have taken classes in Addiction. I have applied at various places for employment and also have
wanted to volunteer but due to confidentiality agreements that has not worked out either. I feel like I would be a great
help,and provider of services given the chance So all this talk about the addiction problem and treatment will continue
to be just that all talk and zero solutions

5/12/2016 11:25 PM

217 Why can we not try an injection center like the one in Ithaca, NY. obviously what we are doing is not working. 5/12/2016 11:23 PM
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218 Obviously this is a major problem in Erie County and all over. Im a 20 year old Funeral Director in Erie County and the
number of opiate deaths i see are outrageous. It is most secretive in the places you wouldn't expect it the most...High
schools. I have asked friends of mine who attend both private and public high schools if people are doing any kind of
opiates and there are still high school students doing heroine, oxy, hydro, benzos, adderall etc. So for a public school
board superintendent to say that they are doing a great job at catching people because they have made only 4
marijuana busts in their school district clearly isn't doing that great of a job. We need awesome mentors who can
actually talk to students and prevent these problems. It only takes one time to get you hooked. It is both a choice and a
disease. Its a choice to start it but the addiction is a disease because your mind is telling your body that you need this
to stay alive or else you will die. Ive published a research paper on opiates and how they work with the body. I know
how this works. Prevention is the key, getting them off it is where the work comes in...and putting them in jail for
possession, trafficking and contempt to distribute isn't going to help them either.

5/12/2016 11:14 PM

219 Way to easy get. Cracking down on the dealer's, would help. Educating the public on how addicting it can be.
Prescription are more difficult to obtain, maybe to much, there are people who are in need and can't get a doctor to
prescribe. I was a parent of a child who was addicted, after she hit rock bottom and got help. She is now clean for over
8 years.

5/12/2016 11:04 PM

220 Way to easy get. Cracking down on the dealer's, would help. Educating the public on how addicting it can be.
Prescription are more difficult to obtain, maybe to much, there are people who are in need and can't get a doctor to
prescribe. I was a parent of a child who was addicted, after she hit rock bottom and got help. She is now clean for over
8 years.

5/12/2016 11:04 PM

221 Repeat offenders need tougher sentences. Suppliers need long sentences without possibility of parole. 5/12/2016 11:02 PM

222 I moved into an apartment that was formerly occupied with someone with an opiate problem, but was not aware of
what to look for (we had found spoons, needle, and straws). This caused myself and my family many health problems
until we moved out. I would like to be better educated on the signs of an opiate addiction.

5/12/2016 10:56 PM

223 Stop prescribing pain killers to kids.! And also all the other "legal" drugs like anti depressants anti psychotic anti
anxiety sleep aids ect. These kids are all trading pills and don't really care about anything that goes on in life around
them. all these perscriptions do is create a dysfunctional society who can't do a simple job at a fast food restaurant. All
they want to do is go to the bathroom to take their pills and get $15 an hour. I know this because I have to work with
these people every day. 90% of my staff is on some kind of "medicine". They are not the same person from one day to
the next. Addiction is a huge problem but I believe it would help if doctors didn't prescribe so many pills to who ever
wants them.

5/12/2016 10:42 PM

224 My 18 yr old son just got out of rehab for marijuana. He was with many opiate users. Rehab is voluntary and kids can
leave when it gets hard. Court is usually the only thing keeping them there. Wonderful program at renaissance
campus.

5/12/2016 10:42 PM

225 I believe that the opiate epidemic is a societal problem... not a problem of addiction. This is not proof, but just some
examples: https://thesocietypages.org/socimages/2012/01/24/income-inequality-is-bad-for-society/
https://neuroanthropology.net/2008/05/06/inequality-and-drug-use/

5/12/2016 10:41 PM

226 It is an epidemic. Anyone who feels it hasn't hit someone they know or love is fooling themselves. Addicts need help.
Not jail.

5/12/2016 10:40 PM

227 Dealers are murders. 5/12/2016 10:38 PM

228 Take the Narcan off the streets. Addicts have gotten comfortable thinking that someone will come to rescue them if
they OD. Have more Subutex/Suboxone prescribers. Open more detox beds. Increase the allowed time/treatment for
the addicts. More Public education regarding addiction disease.

5/12/2016 10:34 PM

229 It worries me that doctors helping some patients for things like pain control are being demonized and then their
patients are left with nothing.

5/12/2016 10:19 PM

230 There needs to be more help for people who are addicted...More treatment without the wait times. Physicians don't
need to prescribe opioids for every surgery or injury. Start with 800mg of advil or alternatives to pain management like
breath work.

5/12/2016 10:14 PM

231 Person must except the fact they are addicted then we must get them help 5/12/2016 10:12 PM

232 My son is an addict. He has overdosed 3 times last year alone. He has been in detox multiple times. There is always a
wait time between detox and rehab. He always slips even tho he swears he wants to stop. He needs more than a
months time of rehab too. I wish there was a way to force him to stay longer than a month. He is clean now but needs
to stay in rehab to learn how to be clean while under supervision. . Please, please help us! We have been dealing with
this since he left the Army.

5/12/2016 10:12 PM

233 A friend of mine had a heroin addiction he over dosed and died. He tried to stop but couldn't. The addiction was too
strong and sadly his daughter will never know her father. Personally why the children of these addicts are not taken
away is beyond me.

5/12/2016 10:08 PM
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234 Mandatory sentences for Heroin dealers and distributors--and make it a public proclamation on every major news
network, billboards, etc. Make it very clear that anyone dealing heroin will receive a minimum e.g. 15 year sentence for
dealers, and 20 years for distribution. They will get the message real quick

5/12/2016 10:05 PM

235 I feel that this is a multi-faceted, multi-layered problem. And it infuriates me seeing the same faces on this task force.
This task force should directly reflect the diversity addiction effects.

5/12/2016 10:04 PM

236 I believe opioids are destroying lives and as such anyone caught illegally distributing opioids should have harsher
penalties. Charge dealers with attempted involuntary manslaughter. Currently dealers view the penalties as a "slap on
the wrist".

5/12/2016 10:00 PM

237 I know several individuals that sought treatment only to go back to opiates. I'm not sure what would work to solve this
crisis.

5/12/2016 10:00 PM

238 I'm a home health nurse.. I see the problems everyday 5/12/2016 10:00 PM

239 Stop focus on things like marijuana, legalize that. Law enforcement needs to focus on substances like opiates that
destroy families and cause ancillary crime associated with it.

5/12/2016 9:58 PM

240 I am glad there are opportunities to be educated on the growing problem. As a parent it would be helpful if those kinds
of things continued. Years ago my kids were in the DARE program and still talk about the impact. My youngest didn't
have that same opportunity and it was disappointing. I know it doesn't work for all, but if you can bring back some of
those programs it's may make a difference to the youth..and that's a great place to start!

5/12/2016 9:58 PM

241 WE NEED MORE TREATMENT CENTERS AND A REALISTIC VIEW THAT IT IS GOING TO TAKE MORE THAN 28
days to reprogram an addictive mind. OPIATES are a whole different monster than any other addiction

5/12/2016 9:50 PM

242 Good luck with this. There is no easy solution and only treatment but no permanent recovery. 5/12/2016 9:50 PM

243 We live in a sad world now with addiction problems. Young and old, rich and poor. 5/12/2016 9:49 PM

244 The "Angels" program that was initiated to pair volunteers with those who arrive at police statins in search of treatment
is inappropriate. Individuals who are assisting addicts need specific, in depth training. Volunteers cannot be expected
to be on call at all hours to stay with drug users while services are coordinated. This is not safe for the person is
search of treatment or the volunteer. Services should be able to be coordinated via the phone/ house calls with
certified intervention specialists and an officer of the law. Those under the influence of drugs should not be
encouraged to drive under the influence to get to a police station.

5/12/2016 9:35 PM

245 I feel to stop the problem, we need to stop acting as if it's going to help to have "safe" centers for people to do the
drugs. Unless you are a family member who sees a loved one struggle, no one has any idea what we go through to
keep our loved ones clean. Trying to get someone into rehab and meetings affordably is unseen right now. It's never
deemed necessary to be in inpatient but always, go to outpatient and meetings. What if people don't have the means
to transport themselves to these meetings, because they don't have jobs, because they are an addict, and aren't in the
right frame of mind to get the help they need to get clean. Everything is so backwards lately and people need to wake
up and realize the root of the problem. It all revolves around money and it's sad the people we love can't get what
they need unless they are rich and send them away for thousands of dollars to inpatient treatment centers in other
states. It truly is an epidemic.

5/12/2016 9:34 PM

246 ER physicians need to stop writing prescriptions Like its candy. Providers ... Especially dentists...should have to have
a second signature on the script saying another agrees that the patient actually needs these potent medications.
Society and the economic times has turned people into needing a pill to fix things. It's a complicated issue decades in
the making... But it starts with the prescription pad, that's where the change needs to be. My personal experience is
that an ER doc game me #30 of 7.5mg percocets after a visit for kidney stones... Granted when it began I'd have
taken anything but I surely didn't need those after the initial episode (I ended up needing surgery too for blockage and
hydro nephrosis)... But I knew better, many don't! My daughter got her tonsils out at age 5 and had a whole bottle of
liquid loratab... Once again Tylenol worked fine... But I knew better. Educate the public, the adolescents, and most
importantly... The prescribers!!!

5/12/2016 9:34 PM

247 Get treatment services in the suburbs 5/12/2016 9:34 PM

248 Watching a relative die of a heroin overdose the day after he completed a 28 day rehab program because he was
delivered to his mother's home, instead of a transitional program due to lack of availability of a continuation of
services, represents the frustration many families feel when a loved one is court-ordered to a rehab facility, but the
follow-up treatment is not firmly in place.

5/12/2016 9:34 PM

249 All treatment programs we found run during the day. When an addict has a steady day job, they can't attend this type
of program.

5/12/2016 9:33 PM
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250 I only know one person who was addicted to opiates (prescribed after a job-related back injury), he kicked it finally with
the help of his physician. But I get the sense that people want to get better, they don't want to be addicted. I think if it
were obvious how/where to get treatment, that treatment was affordable, and it was still possible to get a (good) job
after completing treatment, it would help a great deal.

5/12/2016 9:32 PM

251 Stop using narcan to bring back people who are just wasting taxpayers money! 5/12/2016 9:31 PM

252 Thanks for doing this. 5/12/2016 9:30 PM

253 Supervised overdose centers would be nothing but a waste of my tax paying money! Please do not do this 5/12/2016 9:29 PM

254 it starts with the physicians who are carelessly prescribing this highly addictive medication to children and young
people who can become addicted so easily - there are other methods to provide pain relief post-op or after an injury -
parents also have to stand up to physicians and refuse to let their children take this medication - we actually had a vet
prescribe a human narcotic for pain relief for our dog - I refused to fill the prescription and questioned these practices
of doling out narcotics in such a careless way - not only didn't my dog really need it, but we have children/teenagers in
the house and I refuse to keep such medication in the house - this particular vet wanted my dog to be on this
indefinitely, which is so ridiculous to try to get families to keep these dangerous medications in their house

5/12/2016 9:29 PM

255 Drs need to stop prescribing these drugs. I could see how easy it would be to become addicted. They do more harm
than good

5/12/2016 9:28 PM

256 Opioids are becoming a problem every where but in some instances are needed to treat chronic illness. We need
proper pain management and treatment in everTown, city and community.

5/12/2016 9:26 PM

257 Legalize marijuana for pain and stop prescribing opiates. 5/12/2016 9:25 PM

258 90% of heroin addicts relapse. Why? Because we are still trying to treat opioid addiction w/ 1 style of treatment,
absence. It doesn't work and it's not realistic. We need to get away from the style of rehab treatment we have now w/
just 30 day programs and release people back into the wild. Here are some suggestions I know would help 1.) Treat
addicts as they are sick, not criminals. People avoid current rehab programs because they are like prison. A simple
example of this is making recovering addicts going through withdrawl give up caffeine and smoking cigarettes. So
realistically, on top of getting use to a life off dope they have to give up habits that make them feel normal. If you told a
coffee drinker/smoker on monday morning when they walked into work that they couldn't have their morning cup of
coffee or cigarette break they'd cuss you out and quit the job.... so why are we doing this to people who are going
through one of the most vulnerable points in their life AND breaking one of the strongest addicts ever know? Yes
rehab HAS to be structured and yes there absolutely HAS to be rules and restrictions, but let people feel like people.
The littlest things and comforts can make all the difference to someone who is trying to live a life of sobriety. 2.) Setup
affordable and accessible assistance living facilities with access to mental health treatment. People learn to live sober
again takes A LOT of time and A LOT of support. Being able to afford not only getting support but being able to
schedule into real life is really hard. Especially when you go back to real life and have to deal w/ your old friends and
sometimes family. Going into an interview saying "Oh btw I'm a recovering addict so I'm going to need to go to a group
meeting every other day" will never get you hired. If we give the oppurtinity to create stability with a community of
people at all different levels of sobriety that can meet and assist each other in recovery at anytime, assistances with
finding jobs and a place to call their own will help create life long habits. On a side note here: Families are torn apart
by not only an addict's death, but what to do when an addict is using. Tireless nights of trying to find your loved one
who called and didn't know where they were in below 0 weather can break anyone...let alone it happen for over 15-20
years. 3.) Harm reduction. Suboxone is not the answer to curing opiate addiction, it's actually just as hard to get off as
heroin. We need to realistically look at the use of medical marijuana to help opiate addicts get off and slowly begin
their progression back to sober living. Trust me when I say that current drug treatment counselors will admit to their
clients they wish they could recommend pot to help get off of dope but the state laws currently don't allow it. We need
to use science to address this issue, not fear. 4.) Injection sites. I've seen the negative press and have seen/heard the
controversy of these programs....but that being said....having a safe clean place to get needles is NOT the same as
helping a junkie boot up. Let's first ask ourselves, why are people using? ....they are in pain. Physically and/or Mentally
and/or Emotional. People aren't shooting dope because their bored. They have real problems they want to escape.
There is a HUGE lack of affordable and accessible mental health care, turning to drugs is not only easier it's
CHEAPER to get high then pay to see a therapist weekly. But currently, where would you go to just talk to someone
about getting clean? No where. There is no community outreach to addicts and families feel just as lost. Why not have
a place where at anytime a addict can reach out for help.... I really hope that Erie county becomes the example and
takes some very difficult but very brave steps to helping fight this epidemic. I graduate from Frontier in 2006, that's
when the nickname was given of "Heroin High". I have seen so many friends die and see so many family and friends
still battling with their addiction. My heart breaks because I knew a lot of these people before opiates took the light
from their souls and destroyed their passion for living. But I don't give up hope because i have personally seen the light
return to people that are in recovery. I know in a political environment that these issues can be challenging to address
and get support behind. But keep talking about it, let us, the public, know what we can to do to help lobby for these
essential changes. I can't stand to see another life tragically lost because of behind the times thinking. I really
appreciate this oppurtinity of a survey to voice my opinions and suggestions, it's definitely a HUGE step for this area,
and I know that our elected leaders are desperately trying to help us. Thank you very much.

5/12/2016 9:18 PM
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259 Need more treatment centers. How can someone get help if they can only get treatment if they test clean? Obviously
if they test positive, then they need help.

5/12/2016 9:15 PM

260 When I first heard of this epidemic, I thought it was about habitual drug users who went to far. So it's easy for people
to think of drug users and say who cares they r going to do drugs. I now worry that we are not talking about habitual
drug users, but kids not unlike my son or daughter. I believe that physicians need to be regulated in what they
prescribe and how much. They need to understand and recognize the signs of abuse. I also think education and
preventive measures are crucial for getting this under control. I talk to my kids every day about this and make them
understand that trying something just once, is all it takes. I would also like to see the low level drug dealers and
physicians who are peddling this stuff publicly shamed, yes I like the t shirt "kill your local drug dealer". Maybe if kids
and doctors are afraid of the consequences, they might think twice about selling or prescribing it.

5/12/2016 9:14 PM

261 The wait users have to face to get on medication when they seek help why force users to wait to weeks to keep using 5/12/2016 9:09 PM

262 Start at the source. The pharmaceutical companies. People will not who as long as big pharm keeps producing the
pills.

5/12/2016 9:05 PM

263 I feel the government is putting too much blame on pain killer addiction due to medical problems. The majority of
heroin users input area are lifelong junkies and not productive contributors to society.

5/12/2016 8:55 PM

264 There doesn't seem to be any penalty for using, or possession of these illegal drugs. Narcan them, one night
observation and go home to (more than likely) use again. A recent speeding ticket on the thruway cost a friend $500
for the fine. That is a higher penalty than a drug possession. Also....the choice to use heroin the 1st time is definitely a
CHOICE. Knowing the likelihood of addiction, seeking out the drug, buying the drug and whatever process it is to get
that crap in a needle to inject it into your arm is an act of a person choosing. Only after that choice does the brain and
the body become addicted. I may sound heartless, that is not true. I am realist. This is a multi faceted crises with $$$$
as the root cause. Good luck, it will be a looooong road, with multitudes of children being the true victims.

5/12/2016 8:54 PM

265 More detox programs and beds in hospitals to rehab addicts. Shoot up houses are not the answer! 5/12/2016 8:50 PM

266 The Heavy Use of Pain medication from doctors especially in the emergency room. 5/12/2016 8:48 PM

267 There is a lengthy process to seek help. One first must go through an outpatient evaluation that could last up to a
month. Then you get a bed and wait hours for an intake. Also insurance companies rule if you qualify and for how long.
Addiction recovery needs more than 28 days. If you hold a mental health diagnosis the substance abuse services turn
you away simply based on your diagnosis though a psychiatrist has CLEARED you psychiatrically to obtain substance
abuse services. I have referred STABLE patients from a psychiatric center (cleared and ready for discharge but need
to work on substance abuse recovery) and have had patients denied by stutzman (a state facility), clearview, and
horizons in Buffalo, NY simply based on the reason for admission to psychiatric center (months prior to substance
abuse referral and before stabilization) and diagnosis.

5/12/2016 8:47 PM

268 The root cause of this problem is physician prescribing practices. Doctors need to stop prescribing these dangerous
drugs entirely.

5/12/2016 8:46 PM

269 Early, early education. We have a very scary situation ! 5/12/2016 8:46 PM

270 My brother is currently an active addict facing jail time for driving while under the influence. This was not his first
arrest. While not under the influence he is an amazing, caring, loving, father,brother, uncle, son, grandson, friend.
When he's sober he deeply regrets his actions and goes into a self loathing mode. He wants to stop when he's sober
unfortunately due to the self loathing while sober leads to use and the cycle continues. When he's sober he realizes
that his addiction will probably kill him. His family is fully aware that this will probably kill him. We as his family have
called multiple treatment centers out of the 10 or more we have called I received 1 call back. The facility advised us
that they could not take him unless my brother called them himself. The active addict, the one who sees no issue in
the fact his eyes are half closed, falling asleep during family meals, slurring his words will not call. We called crisis
services for help we were advised that they could not help unless he was making statements regarding an exact plan
to kill himself. Apparently saying " I hope the next time I use it kills me" isn't a specific enough plan?! The other issue
with treatment if we could some how get him into a program I don't know if we could afford to pay for it. I was told by
the 1 facility that called me back that it could cost thousands per month for treatment. A person like my brother can not
hold down a job because of his addiction, most employers don't appreciate their employees showing up to work high.
So he lives with family and friends who ever will take him at that moment and time. We are grateful that while driving
under the influence he didn't hurt/kill anyone. I don't have the answers to this horrible problem. I will say that I don't
believe that jail is the answer. Most addicts are hardened criminals they are sick and need help. Sorry for the long
response I hope this information is helpful

5/12/2016 8:41 PM

271 Too many.. 5/12/2016 8:33 PM

272 Please, understand some people our able to live a normal life do to the help of pain killers. Real people can have real
pain it's not just the lower class. People that work 9 to 5 take pain killers too.

5/12/2016 8:31 PM
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273 Question 4 didn't address WHY so many people are turning to opiates to escape. We need to identify the true root of
the problem in order to fix it. Our society, in general, is ill and needs healing and I don't mean in a faith based way.

5/12/2016 8:30 PM

274 Having worked with the opiate epidemic in other areas of the country (near Gloucester, MA), I think there are many
resources and insights that can be gained by looking at other areas who are addressing this issue well. The key is for
leaders, schools and communities to admit that the issue is right here. More training for community leaders, better
accessible services and increased coordination of services is key! Breaking the stigma and the criminality of seeking
help (or hitting bottom) is key as well. I see progress in this area, but more needs to happen much more quickly before
the death tolls from this epidemic skyrocket further.

5/12/2016 8:23 PM

275 I don't have any personal experience, nor in my family or with any of my wide circle of friends. But I am concerned for
the youth with whom I work.

5/12/2016 8:23 PM

276 It needs to be said that dentists are among the worst when it comes to prescribing opiates to our youth for simple
procedures like wisdom teeth extractions when they are the prime age for abuse and no longer under their parents
control. Opiates should be used only for end-stage cancer and during hospitalization.

5/12/2016 8:13 PM

277 I feel we need treatment centers that are all encompassing. Detox, rehab, counseling, groups, outings (to show people
what their interests may be), job training, coaching, job shadowing, chores, life skills, reward systems,volunteer work to
earn their stay. Transportation is one of the largest barriers for many walks of life, but especially for those who are in
recovery.

5/12/2016 8:09 PM

278 Harsher penalties for dealers. I see Marijuana and cocaine bust all over the news. Need more focus on
heroin...people are dieing from this stuff.

5/12/2016 8:08 PM

279 It's being labeled as an epidemic, but what I fear most is a lack of prescribing opiates for pain management for those
that truly need it, mostly out of fear of physician backlash and stigma associated with it. Also, legalization of marijuana
(both medical and recreational) may help curb addictions.

5/12/2016 8:00 PM

280 I have a brother with a heroin addiction. Part of the reason he has struggled with getting sober is the availability of
services. Waiting lists are long. Even if he is able to get in for a 28 day program, insurance has to approve him staying
after week 2. Then the transition from that to long term treatment is almost non existent. He has never been able to go
right from short term to long term and has never stayed clean. I don't completely blame the situation, because he is
200% responsible for is actions so if/when he makes the decision to use the consequences ultimately fall on him and
at some point he needs to make a change and stop relying on others to get him clean.

5/12/2016 7:59 PM

281 Availability of treatment, wait list are too long. Go after the dealers, strong sentences for sales of opiates 5/12/2016 7:54 PM

282 More of the scared straight type programs for youth and better education and dialogue with physicians 5/12/2016 7:53 PM

283 Hopefully there will be more information nights and narcan training 5/12/2016 7:30 PM

284 tightly control the supply of opioids and have aggressive education programs. 5/12/2016 7:28 PM

285 Hold Doctors accountable for prescription writing. 5/12/2016 7:24 PM

286 Its a conscious choice, stop calling Drug abuse a disease 5/12/2016 7:18 PM

287 Not everyone who takes opiates is an addict. There is a medical necessity for these medications and all of this focus
on the opiate crisis is putting the patients with a genuine need at risk and in harms way.

5/12/2016 7:17 PM

288 Steps to ensure privacy and anonymity for opiate dependent people to locate and receive help. I'd also suggest free no
questions asked suboxone dispensary / prescriptions for addicts.

5/12/2016 7:14 PM

289 I believe that harm reduction is the key to our opiate epidemic. Doctors need to be able to prescribe medications like
suboxone and methadone and we need more doctors to be certified to do so. Injection sites for IV heroin users are
also a great idea. I believe drugs like heroin should be decriminalized. Other countries have had great success
combating addiction by doing so.

5/12/2016 7:11 PM

290 Educate doctors. I was recently in the hospital. I asked for Tylenol or Motrin for pain, and they wanted to give me
Lortab- it was outrageous.

5/12/2016 7:01 PM

291 Tell Mark Poloncarz to stop wasting our tax dollars. 5/12/2016 6:56 PM

292 Legalization would help a lot. The moralistic and legalistic approach to drugs and alcohol simply doesn't work. Drug
prohibition, and that's what it is, was tried in this country from 1918 to 1932. It entrenched organized crime and did
absolutely nothing to lessen alcohol addiction or the problems it creates. Legalize it, regulate it and provide treatment
for those who want and need it.

5/12/2016 6:55 PM

293 I am a heroin/opiate addict a year and a half into recovery through Horizon Terrace House. Please, I beg you to
contact me if my experience as an addict in the recent opiate epidemic, treatment programs, and addiction recovery
can be of further use: ktcolebflo@yahoo.com 716-462-0178 Regards, Kathryn Cole

5/12/2016 6:55 PM
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294 Starting to learn about since has been in the news so much recently. It's important to me bc I have 2 middle school
children.

5/12/2016 6:50 PM

295 Dealer Gosy and friends handed multiple family members uninterrupted scripts for years. It would take less then a
handshake at the office to refill scripts for them. Now they're detoxing the hard way, but realize they we're addicts.
Stricter regulation on those pills, that's where the opiate epidemic all started, but you already know that.

5/12/2016 6:48 PM

296 It's need to be easier for people to get the treatment , it's needs to long term ! 14 day or 28 days program don't work!
Insurance companies need to pitch in and cover help longer! If your on Medicaid you can get help, if you have private
insurance, you only get help for 14 days ! Need more detox beds !

5/12/2016 6:48 PM

297 Treatment needs to be individualized. My family member was at Madonna House in Lockport for 6 months. They
provided a loving, family like setting to develop the necessary human bonding for healing. She has been clean for 3
years now. Families and loved ones need education and training to established unconditional love for their addict,
loving detachment, and continued contact. Johann Hari wrote a great book on the realities of addiction "Chasing the
Scream"

5/12/2016 6:47 PM

298 The opiate epidemic in Erie county seems to be impacting every community and neighborhood. We live in a very nice
neighborhood in the Town of Hamburg, and have someone battling an addiction directly across the street. It can be
scary at times since there are interesting individuals "delivering" items at all hours of the day and night. Sometimes
they drive by the house slow before deciding to pull in the driveway and make their transaction. As innocent
bystanders, there have been instances where we have not felt safe in the yard due to the visitors across the street.
We even had an attempted break in and suspect it was one of the guests across the street looking for drug
money/stuff to steel! It would be nice for Erie County to provide easily accessible information for people who want to
get the crime and drugs out of their neighborhood and also to help those addicted to drugs. Remember, neighbors
may see something but will not report for fear of retaliation, so an anonymous system would be great!! All of this
happening in a beautiful neighborhood near Lake Erie.

5/12/2016 6:45 PM

299 In order to battle the problem people have to admit they have one. Then they have to want to do something about it. 5/12/2016 6:45 PM

300 If any doctor has power to right the pain pills script. Then they should be able to right the script for things like suboxon.
Right now Doctors have to have a special class to right a script for suboxon but no extra stuff for pain pills. It's almost
seems somebody doesn't people to get well

5/12/2016 6:44 PM

301 Please help us find a way to help our loved ones that are addicts! This is a horrible disease that ruins lifes! 5/12/2016 6:42 PM

302 The breakdown of the family and the moral decline in society is a major cause for this. Not sure any of this will help
until the family and morals are restored.

5/12/2016 6:35 PM

303 Politicians are wasting time and money on e-cig's, texting while walking and trivial problems when they should be
focusing on getting treatment centers that are affordable for all drug addictions. There are few centers open, which are
full. More people are going to overdose, or hurt others, if you don't do something quick. And you need to get facts
about this problem from the people that ARE struggling with addiction and want help.

5/12/2016 6:29 PM

304 I became addicted to pain meds.Doctors have to control the amount and the length off time pepeople Are on opiate.
eit

5/12/2016 6:27 PM

305 The epidemic starts early in life. Most children have experienced some form of drug interaction or seen in their close
friends or family drug abuse. Doctors are too quick to handle pain issues with opiates. I recently had major back
surgery and stopped using pain pills within 4 days of the surgery. I was quick to find a disposal site so they would not
be in my household since I have MANY kids at my house at all times. Perhaps an incentive to turn in unused opiates
to keep them out of reach of children could alleviate a "little" of the problem but it is way out of control. I am pleased to
see Doctors are more careful when dispensing due to recent events and I was pleased to see the network among
Doctors when prescribing Narcotics is readily available. I sympathize with you all on this heart-wrenching problem and
pray an answer may be found soon. Too many lives are being lost of which a few I will miss dearly.

5/12/2016 6:26 PM

306 I became addicted to pain meds.Doctors have to control the amount and the length off time pepeople Are on opiate.
eit

5/12/2016 6:26 PM

307 Good luck. We all need it. 5/12/2016 6:14 PM

308 It's not the taxpayers problem!! 5/12/2016 6:12 PM

309 Son is in treatment now. Need sober living options when he gets out. 5/12/2016 6:11 PM

310 Make narcan training mandatory at college orientations! 5/12/2016 6:04 PM

311 the government needs to crack down on this nonsense. It's a joke that drugs have gotten so out of control yet i have a
friend who had a plant at the border that was not allowed. But drugs run freely in and out of our country

5/12/2016 5:57 PM

312 I don't have the answer, but I don't think Narcan is the answer. 5/12/2016 5:57 PM
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313 Everything I've seen in the media from Erie County lately looks like nothing more than a photo opp. We need real
solutions for addicts, not more opportunities for politicians to get their faces in front of cameras. It's not enough to hold
public forums. We need action.

5/12/2016 5:53 PM

314 Train doctors and inform the public, especially teachers and parents. And in that education include narcotics
anonymous, after all they have experience in addiction and recovery from.

5/12/2016 5:52 PM

315 Not only should treatment programs be available and affordable; they need to be comprehensive and effective. Many
people suffering from addiction have underlying mental health issues. A thirty day treatment program does not even
begin to address the problem. Substance abuse providers will not work with an individual with a mental health
diagnosis and mental health programs do not want to work with a substance abuser. Although these are two separate
medical issues, they are intricately entwined and need to be addressed simultaneously for treatment to be effective.

5/12/2016 5:50 PM

316 More treatment facilities & education to recognize signs of addiction & where to turn if a family member or friend
becomes addicted. Knowing how to deal with & who can help a friend/family member with an addiction

5/12/2016 5:46 PM

317 My son suffers from an opiate addiction. And in his 31 years he has been in and out of prison countless times. He has
done shock camp, rehab, programs of all types. None have worked for him. It took our family a long time to stop
enabling because we thought we were helping. He has died 3 times and tried to commit suicide once. I pray everyday
that he will get better. Prayers are not enough. We as families need to be educated as well. I'm not sure Narcan is the
answer as I think it gives them a false sense of security. I, along with everyone else dealing with this need answers,
and now, before more of our loved ones die.

5/12/2016 5:45 PM

318 In patient treatment seems to be unaffordable or unavailable. 5/12/2016 5:43 PM

319 Its not prescription meds anymore. People are going straight to heroin. Stop the flow of heroin. 5/12/2016 5:37 PM

320 Jail is a nice alternative. Drugs are illegal. Pain pills didn't start this epidemic loosers who want an excuse to fail in life
have

5/12/2016 5:36 PM

321 There needs to be more detox beds. There should be scholarships to pay for missed work while detoxing. Many
people have to use because they can't miss work...

5/12/2016 5:34 PM

322 Mandatory inpatient treatment upon arrest with opiates and/or paraphernalia with a positive drug test. Loss of custody
of children until completed, with removal of government assistance. Harsher sentences for dealers i.e.; property
seizure, increased sentences, responsible for OD's. More control over prescriptions of pain pills/opiates...

5/12/2016 5:30 PM

323 Get drug dealers off the streets. Ask neighbors to watch out for suspected drug houses and take their referrals
seriously. Harsher sentences for dealers and users as well as doctors. Drug tests for public assistance. Better, longer
treatment programs

5/12/2016 5:30 PM

324 Although it is a problem, u r overstepping by telling doctors how & what to prescribe. It's what they went to school for.
The govt & insurance companies are ovetstepping trying to control too much. Let doctors practice medicine in peace.
Govt deal w/street drug problems.

5/12/2016 5:29 PM

325 While I do not agree with the current witch hunt regarding doctors in the pain management field, I think there needs to
be more awareness on the part of prescribers regarding length of opiod treatment and possible alternatives when
appropriate.

5/12/2016 5:27 PM

326 Insurance approval for longer then 21 days...o/p vs. I/P..most addicts need to be in an environment long enough to
regain their sense of cofidence against the addiction..most cant make rational decisions for at least 60 days...need
longer i/p to give a fighting chance for success. More facilities equipped to handle physical/mental aspects of
addiction.

5/12/2016 5:26 PM

327 insurance companies need to recognize and support the premise that a 28 day program is not effective in treating
addiction. Detox alone does not work. People require more supportive programs. Anyone with an addiction should be
able to receive treatment whether they have insurance or not.

5/12/2016 5:25 PM

328 Public awareness and decreasing the stigma. 5/12/2016 5:18 PM

329 I would like to see people who are using one get one chance with narcan after that jail till clean it's simple 5/12/2016 5:16 PM

330 WE HAVE DEALERS AND USERS LIVING AROUND USAND WHEN REPRTED THE POLICE SAY GET A PLATE #,
THERE WERE 6 OVERDOSES IN ONE HOUSE LAST YEAR AND THE BLATANTLY SELL OUT IN THE OPEN

5/12/2016 5:13 PM

331 Pupils constricted when patients use opiates, not dilate, as the survey answer states. 5/12/2016 5:13 PM

332 More Doctors receive Suboxone training. 5/12/2016 5:12 PM
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333 Everyone has to be in the same page. The addict, the parents of the addict, doctors, judges... I can provide an
example of where the system is failing. My son was on probation. He felt he was he was going to die because of his
addiction. He checked himself into ECMC. During his week stay he arranged to go to treatment in Florida. He did. The
town of Hamburg judge put a warrant out for his arrest. The warrant still stands. My son will come back here over my
dead body. I can provide other and more information as our family has been fighting this disease for years.
Cheryltriviz@gmail.com

5/12/2016 5:09 PM

334 I recently went to a funeral of a former student. Who was 16 when he died of an overdose. He had been doing drugs
since he was in 7th grade. Sadly, I wasnt surprised to hear the news. I will never forget sitting across the table as his
mother screamed at me for suggesting her "baby" was headed down a dangerous path when he was 11. She told me,
"I just dint like him, that is why I would make up these things about her son" His parents tried to "love" the drugs or if
him, thinking it was a phase, an issue with the school, the community... Their denial and or inability to recognize the
seriousness of the situation, their embarrassment and blind faith in their child's ability to come out of this phase is a
dangerous place to dwell.

5/12/2016 5:08 PM

335 The best way to recover, is an impatiant program. The program most last at 6 months 5/12/2016 5:06 PM

336 the opiate addiction problem is not just an individuals problem<it breaks down families, friendships, and communities 5/12/2016 5:05 PM

337 Tighten down on prescriptions further. Increase the number of beds for inpatient rehab...meme it mandatory for repeat
offenders.

5/12/2016 5:03 PM

338 most of the patients pill shop,they go from one doctor to another looking for pills,doctors need to limit the prescriptions
and limit the supply Doctors need to enforce there drug policies for when a patient tests positive for other drugs in the
patients system,some turn a blind eye

5/12/2016 5:00 PM

339 Something needs to be done about the drs prescribing these drugs...they are responsible for this crisis! 5/12/2016 4:59 PM

340 Warnings that it's coming, and what to do when it touches you or someone you know. 5/12/2016 4:56 PM

341 72 hour detox hold on anyone who is saved by Narcan. Saving the same person 2-3 times in the same day or week is
ridiculous.

5/12/2016 4:55 PM

342 Opioid addiction is NOT a taxpayer problem. No public money should be used 5/12/2016 4:53 PM

343 more jail time for dealers, more treatment centers for addicts, that address mental issues as well 5/12/2016 4:49 PM

344 Getting suspected heroin, fentanyl, and other illegal opiate drug dealers off the streets with no parole until prosecution
is complete would effectively reduce the availability of illegal opiates. Dealers of these illegal opiates should face
mandatory prison when convicted, even for first offenders. Convicted drug dealers who have caused the death of any
person should face mandatory life in prison without parole. Anyone who requires the use of Narcan for illegal drug use
should face immediate admission to inpatient detoxification and long term addiction treatment, since they are a danger
to themselves and others. Inpatient treatment should last at least 3 months or longer.

5/12/2016 4:49 PM

345 My 18 yo son is a recovering addict. The availability of services is very poor. We have health insurance but their
approval of treatment is very poor. (Univera).

5/12/2016 4:49 PM

346 Less criminal response in favor of health care response 5/12/2016 4:49 PM

347 Legalize Marijuana or loosen the restrictions on medical Marijuana. If we are able to treat pain with MMJ and not
opiates, we would have less opiate use to turns into addiction issues.

5/12/2016 4:47 PM

348 addiction is a medical issue. Address insurance refusing to cover. Also high school students don't need date they need
programs for students who are already addicts maybe even in school NA meetings

5/12/2016 4:44 PM

349 I watched a friend struggle for years and there just weren't enough treatment options. It was a struggle to find a bed in
a detox and treatment facility.

5/12/2016 4:43 PM

350 Definitely not having supervised heroin injection facilities! 5/12/2016 4:39 PM

351 Stop all types of doctors from prescribing a months worth of opiates automatically when prescribing them. Also
prevent pharmacies from filling a month worht of opiates when less are needed

5/12/2016 4:37 PM

352 Making info available to both youths and their parents to help stop the problem before it starts would help. Many
parents find out too late. Educate to prevent.

5/12/2016 4:36 PM

353 Stop enabling with narcan 5/12/2016 4:35 PM

354 HIRE MORE POLICE!! STOP ENABLING PEOPLE. 5/12/2016 4:32 PM

355 The federal government should get involved more so 5/12/2016 4:31 PM

356 Stop providing needles , aids is better then death 5/12/2016 4:31 PM
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357 Stop providing needles , aids is better then death 5/12/2016 4:31 PM

358 when enough heroin users die from it, the rest will get the picture....it'll sort it self out in the long run. 5/12/2016 4:30 PM

359 There are so many bigger problem that deserve our funding and attention before dedicating these resources to
individuals who are choosing to inflict harm to themselves. Make it legal to shoot heroine dealers and watch how fast
they disappear

5/12/2016 4:30 PM

360 Injection sites are not the answer. It may be better to focus more attention on breaking the cycle at its root cause,
which is the culture of big pharma and prescribed medications disproportionate to the pain, injury, or issue leading to a
script. We have to stop it before it starts by reducing people getting prescribes opiods that lead to abuse and addiction.

5/12/2016 4:24 PM

361 Need to get more of these Docs like Gosey away from the ability to contribute to the system of abusers and
accessibility to opiates

5/12/2016 4:21 PM

362 More detox facilities and inpatient 5/12/2016 4:09 PM

363 Our neighbors son died of a heroin overdose at age 33 in Etie Countu on January 29th. He started with opiates. He
tried to get help at the detox program at ECMC but walked out and died soon after. He may have been able to recover
if there had been a good and affordable residential program available to him for his age level and long term. He
wanted to recover. Very tragic.

5/12/2016 4:05 PM

364 The BPD should bolster its narcotics division. It is pathetic that they have cut detectives. 5/12/2016 4:03 PM

365 There are support groups in the area that people don't know about for the loved ones of addicts. Addiction is a family
disease and we need help and support getting through our loved ones issues. Some government agencies don't want
to acknowledge we are there and that we can help. I've been through this with my child and I don't know what I would
have done without Nar-Anon. You can get more information at www.nar-anon.org

5/12/2016 4:02 PM

366 Don't hide the truth. 5/12/2016 3:52 PM

367 The insurance companies need to get on board and accept it as a disease and not make it necessary to fail at
outpatient programs before even considering an in-patient program.

5/12/2016 3:48 PM

368 Let's wake up everybody there is a very serious problem 5/12/2016 3:42 PM

369 I had an opioid addiction and felt as if I was stigmatized because of what it was. I was in chronic pain from a shoulder
injury and was prescribed opioid pain killers while I was waiting for my disability benefits to kick in at work. This
caused me to be on painkillers for 4 months prior to surgery and then for another 2 months after. I was told I was
healed but still needed the pills to function. More education on the subject and not linking it to people who are at the
end of their options and end up using heroin as a coping mechanism not because they want to, but because they
have to.

5/12/2016 3:17 PM

370 I feel that long term treatment for opiate addiction would be the best alternative. Unfortunately the most success has
come via the Drug Court programs. The short term treatments available are just re-cycling addicts. There are so many
areas in the addicts life that have to be addressed and short term inpatient care cannot meet these needs. 28 day
programs stabilize the client, and address health and addiction educational issues. It is unfortunate that some of the
area programs have become more business centered then client focused. Recovery communities should be
researched and eventually developed in this area. Structure and complete focus are needed. It is an overwhelming
issue with no magic cure all and providers are overwhelmed. we need more programs that can help us!

5/12/2016 3:10 PM

371 Disband task force....way to large to work effectively...Need new leadership in the country dept of mental health and
nys oasas. The problem has reached epidemic proportions under their leadership and it's evident they don't know how
to solve it. Current funding methods reward obtaining soft goals. The reporting data is manipulated by the funded
agencies and the $$$$ continue to go to the best/creative liars!!!!!!

5/12/2016 3:03 PM

372 Most chronic pain patients do not abuse their prescription pain killers. The media and politicians have turn drug abuse
my small minority of people into a war on pain killers that is inhibiting the ability of responsible patients to get
treatment.

5/12/2016 3:01 PM

373 Some people truly need pain medications to deal with chronic pain. Those people should have easy access to a pain
management physician, as well as easy access to opiates (easy, as in by prescription), as long as they are following
their doctor's directions to a "t." These people should not suffer because other people abuse opiates. I fear that the
growing addiction problem will negatively affect and stigmatize those who truly need pain medications in a responsible
manner. No one should live in pain.

5/12/2016 2:52 PM

374 So-called safe injection sites are NOT an answer. That's like sending a tobacco addict to a cigar bar. It's not similar to
a nicotine patch. Further enabling is not an option. Immediate placement in treatment and involuntary placement in
treatment are needed in this state now. Several states have worked involuntary placement into their mental health
laws. It's time for NY to do the same.

5/12/2016 2:48 PM
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375 Have seen treatment providers boot someone with marijuana in them while on suboxone and people who didn't
respond to his calls for medical care, linkage or thoroughly follow up. I was stunned because he didn't trust getting
help in the first place. It was Lakeshore Behavioral on Niagara St. He ended up with seizures and admitted to hospital
in another county. I think the system is a major mess. I honestly think more funding and comprehensive treatment is
long overdue. Stop treating people with addictions like criminals. It is likely more a mental health issue.

5/12/2016 2:43 PM

376 Health providers need to step up. They only cover a week or two, and the problem is that one week of treatment is
both a waste of insurance company money and an addicts time, because one week isn't sufficient for treatment. 90
days are a minimum!

5/12/2016 2:15 PM

377 That public service announcements should stress that this problem crosses all socio-economic groups 5/12/2016 2:10 PM

378 Thank you for the work on this issue 5/12/2016 2:06 PM

379 Our family lost a 28 year old and a 65 year old to this problem. Would like to see a prevention ad that featured staring
down into an open grave each time the drug was used.

5/12/2016 2:01 PM

380 Focus on prevention! Once you get hooked on this drug there is little or No hope. Treatment is a waste of taxpayers
money and government resources. Focus On prevention and more severe sentences for opiate dealers.

5/12/2016 1:58 PM

381 Legalize and encourage the use of marijuana as an alternative to opiods. More education on what opiods are and look
like and signs of addiction. Great survey!

5/12/2016 1:45 PM

382 Too many people are dying. We need to do something fast!!! 5/12/2016 1:43 PM

383 I lost my son due to a heroin overdose in January. While I spent 1 and a half years with him, taking him to counseling,
taking him to detox and rehab facilities and it did not do any good. His main goal was to get through those quickly and
check himself out, I had no way to keep him there. What is needed in New York State is an involuntary commitment
program so family members can take their addicted loved ones to a facility where detox can begin and continue with a
withdrawal program where the subject cannot check himself out. My son was a patient at Terrace House which has a
great program, but he checked himself out after 11 days. I know that if I could have kept him there the full 28 days he
may have been able to kick the addiction. Another thing that is needed in NYS is control over the doctors that are
prescribing the meds that lead to patients wanting stronger and they turn to the streets for that. Dr. Gosi is one
example of the doctors that need to be held accountable. Setting up injection sites is not the answer, this would just
prolong the addiction. Everyday, sometimes as many as 4 times a day I hear calls on my scanner for drug overdose
call. Each call is heart breaking to me because I know what those family members will go through.

5/12/2016 1:39 PM

384 I personally do not have an addiction but I knew this was going to happen eventually when about 6-7 years ago young
people were overdosing in my neighborhood and were acquainted with friends of mine.

5/12/2016 1:23 PM

385 We need funded detoxification programs and a place for comfort and support of those affected by this epidemic. 5/12/2016 1:10 PM
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